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Citizens for Modern Transit Metro Monitor Survey 5.0 - MetroBus Trips

Thank you for helping Citizens for Modern Transit (CMT) and Metro Public Safety
provide insight as it relates to the implementation of safety and security measures

MONITOR PROGRAM

It's your ride and we want to make sure it's 2 good one.

on the MetroBus system. Please fill out as much of the survey as possible. Thanks for
your help!

* 1. Monitor Information

Name

Email Address

Phone Number

* 2. Bus Route # and State (Missouri or Illinois)

* 3. Departure Bus Stop (Stop # & location) / Transit Center

* 4. What time did you arrive at the departure bus stop / transit center?

Date / Time
Date Time AM/PM
MM/DD/YYYY IR

* 5. Overall Condition of Departure Bus Stop / Transit Center

O Excellent O Fair
() Very Good () Poor
O Good




* 6. Is the stop condition noticeably different in comparison to previous visits?
O Yes - Improved
Q Yes - Worse
(') No - Remains the same

O Other (please describe)

* 7. Is the signage at the stop clear and easy to read?

Q Yes

() No (please specify, including stop #)

* 8. Destination Bus Stop / Transit Center

* 9. What time did you arrive at the destination stop / transit center?

Date / Time

Date Time AM/PM

- -®

an

*10. Overall Condition of Destination Bus Stop / Transit Center

O Excellent O Fair
Q Very Good Q Poor
() Good

*11. Is the stop condition noticeably different in comparison to previous visits?
O Yes - Improved
O Yes - Worse
O No - Remains the same

O Other (please describe)

* 12. Is the signage at the stop clear and easy to read?

O Yes

O No (please specify, including stop #)




* 13. Was the bus on time?

O Yes

Q No (please specify)

* 14. Overall vehicle cleanliness

O Excellent
O Very Good

Q Good
O Fair
O Poor

*15. How crowded was the bus?
O Not crowded - plenty of seats available
Q Somewhat crowded - some seats available
Q Very crowded - standing room only
(") Too crowded to board

O Other (please describe)

* 16. Was there visible security during your trip?

ONO

(") Yes (please specify where they were visible).
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*17. What type of security was visible during your trip?
|| Metro Security
D St. Louis County Police Officer
D St. Louis City Police Officer
I:] St. Clair County Sheriff's Deputy

I:] Other (please specify)

* 18. Did you witness any nuisance behavior (smoking, loud music, etc.)? You can review the
Passenger Code of Conduct HERE.

ONO

O Yes (Please specify).



https://www.metrostlouis.org/safety-and-security/code-of-conduct-ride-and-abide/
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*19. Was this nuisance behavior addressed in any way?

() No

O Yes (please specify).
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It's your ride and we want to make sure it's 2 good one.

Citizens for Modern Transit Metro Monitor Survey 5.0 - MetroBus Trips

* 20. If no security was visible during your trip, did you feel safe?

O Yes
O No

* 21. Did you witness any nuisance behavior (smoking, loud music, etc.)? You can review the
Passenger Code of Conduct HERE.

() No

O Yes (Please specify).



https://www.metrostlouis.org/safety-and-security/code-of-conduct-ride-and-abide/
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22. Please provide us with any other comments you might have on the condition of bus stop(s)
/ transit center(s). Photos and additional questions/comments can be emailed to info@cmt-

stl.org.

MONITOR PROGRAM

It's your ride and we want to make sure it's 2 good one.

23. Please provide us with any comments you might have concerning your experience
purchasing/displaying your fare or using the ticket vending machines.

24. Please provide any comments you have on your experience during your MetroBus trip.

25. Please describe any exceptional performance you may have witnessed during your trip.

Thank you for sharing your MetroBus observations. These reports are shared monthly with Metro
Transit and Metro Public Safety staff. Reach out to CMT at info@cmt-stl.org with any questions.
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