Public Survey: Metro Transit's Single-Car MetroLink Pilot SurveyMonkey

Q1 606 responses

On average, how often do you use public transit in the St. Louis region (including
Metro East)?

6-7 days per week
4-5 days per week
2-3 days per week
1day per week
Rarely

Never

0% 3% 6% 9% 12% 15% 18% 21% 24% 27% 30%
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Public Survey: Metro Transit's Single-Car MetroLink Pilot SurveyMonkey

Q2 601responses

Do you approve of a one-car MetroLink train on the region's light rail system?

0% 9% 18% 27% 36% 45% 54% 63% 72% 81% 90%
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Public Survey: Metro Transit's Single-Car MetroLink Pilot SurveyMonkey

Q3 Please use the text box below to provide public comment on Metro
Transit's proposal of a one-car MetroLink train.

Answered: 558  Skipped: 62

RESPONSES DATE

1. This is a reduction in service-plainly. 2. There will be only one bay that allows bikes, strollers, 9/29/2026 10:02 AM
and mobility devices --exiting the train will be a trip hazard and a fire hazard. 3. St. Louisans will

not stand on a train unless forced to do so- our obesity rates are at 40%, and this severely

limits their comfort. 4. If frequency was added, | would be more likely to support this change. 5.

A robust system requires frequency, comfort, convenience, and safety---you have already

addressed safety with the fences and turnstiles.

When | take metrolink to work, the trains are completely full in the central corridor. How can that 9/28/2026 6:03 PM
many people possibly fit in half the space? And | already struggle to find a place to put my bike.

Now I'll have 1/3 the space for my bike? No thanks. Service is already insufficient and now they

are cutting it in half. We need MORE service, not less!

One train | can’t move to another car if | feel unsafe in current car. 9/27/2026 6:00 PM

The train is a ride to get passengers to their destination faster It's gonna be uncomfortable very 9/26/2026 1:15 AM
stuffy for one cart A lot of folk ride too and from work Not a good idea Y’all need to keep those
drug smoking people off

Mixed opinion. Bad idea at busy times, fine when it's slow/off peak. 9/26/2026 12:18 AM

@ 1. Capacity Problems — the most powerful argument The MetroLink system was designed 9/25/2026 9:02 PM
for two-car trains. Cutting capacity in half creates predictable problems: ¢« Peak-hour
overcrowding Riders already report packed trains between Fairview Heights — Shiloh—Scott —
downtown. A single car cannot absorb normal rush-hour volume. ¢ Standing-room only
conditions Crowding increases fall risk, reduces comfort, and discourages new riders.  Special
events become unmanageable Cardinals games, Blues games, concerts, and airport traffic
routinely fill two-car trains. One car cannot handle these surges. ¢ Ridership growth becomes
impossible MetroLink is expanding to MidAmerica Airport — reducing capacity while expanding
service sends mixed signals and undermines long-term ridership goals. This is the #1 argument
riders cite. --- & 2. Accessibility & Mobility Impacts Single-car trains reduce space for: ¢
Wheelchairs and mobility devices ¢ Bikes ¢ Strollers « Service animals ¢ Large luggage
(especially with the airport extension) MetroLink’s accessibility reputation is one of its strongest
public assets. Shrinking train space directly harms riders who rely on ADA accommodations. ---
J 3. Safety & Security Concerns Metro claims single-car trains make policing easier — but
riders argue the opposite: « Crowded cars increase conflict risk More people in less space =
more friction. « Reduced ability to spread out Riders cannot move away from disruptive
passengers. « Emergency evacuations become harder One car means fewer exits and more
congestion during incidents. « Operator visibility decreases Operators cannot monitor the full
passenger load as effectively. Many riders say they feel less safe in a packed single car than in
a two-car train where they can choose a calmer space. --- BJ] 4. Metro East & Regional Growth
Conflicts This argument is especially strong for Metro East riders like you: « The region is trying
to increase transit usage, not reduce it. « The new MidAmerica Airport extension is meant to
attract riders — but single-car trains limit capacity right when demand is expected to rise. ¢
Metro East communities rely heavily on MetroLink for work, school, and airport access. ¢
Reducing train size sends the message that Metro is shrinking, not expanding. This argument
resonates with local officials and regional planners. --- ;] 5. Past Tests Already Failed Metro
has tested single-car trains before. Each time, riders reported: « Immediate overcrowding *
Longer boarding times « Reduced comfort « Lower satisfaction « More complaints This historical
evidence strengthens the case against repeating the same mistake.

You can do the one cars but increase frequency please 9/25/2026 4:45 PM
It's going to create issues like crime and chaotic that can leave to unsafe patterns 9/24/2026 9:22 PM
St. Louis needs real mass transit. Reducing the trains to one car would be a major step back. 9/24/2026 8:59 AM
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Public Survey: Metro Transit's Single-Car MetroLink Pilot

A one-car train will unnecessarily crowd the coach. Also, there's rarely sufficient room many
times for bicycles. Had Metro considered upright racks for bicycles, as the trains in Portland,
OR?

I like to bring my bicycle on Metro-link, and | fear the one-car arrangement will greatly reduce
bicycle capacity on trains. | also like taking Metro-link to sporting events and shows downtown,
and | am concerned that one car trains will fill and force riders to wait for a second or third train
departure.

In the past, when the one car service was tried, it was a big problem. | am almost 70 years old
and not in good physical health and | can't stand all the way across town on a train that is
overcrowded. | will stop using MetroLink if this service cutback is implemented. The higher ups
at Bistate should feel shame for disrespecting their riders in such a way

Too many people in a small space equals disaster. It would cause more fighting and less
personal space. If I'm stuck waiting for the next train because the first one was full it would
throw off my schedule and have no consistency. A lot of money has been put in the secure
platform plan but if it's a trade off for inconsistency and comfortable travel people may prefer
that

This will have negative impacts on how people use the Metro. People will not want to get on
packed cars. Disabled people won't have enough space. People with luggage won't have
enough space. Special events like cardinals games won't have enough space. This is a poor
option to "improve" security.

One car won't work for sports and concert events- trains are way too crowded before and after
such events. Added cars or trains for these events would help. On days without events one car
might work, but how many people use the train for work? For travel to Lambert, and soon Mid
America? Several travelers with luggage can take up lots of seats. And don't forget contagious
diseases and colds. Who wants to sit by someone coughing and wheezing? Covid anyone?
Wheelchairs, walkers, groceries, etc. standing travelers can be dangerous if they fall due to
turbulence. The more | think about it, one car is a bad idea.

When | use the MetroLink train, it is frequently with a bicycle. Even with two cars, it can be hard
to find a spot to safely ride. Going to one car will make it harder still. The workaround would be
to increase the frequency of the trains, but this might negate the proposed cost savings.

| feel safe in the first car because all the unruly people sit in the second car

Unless they plan on increasing the frequency of trains, this has to be the dumbest idea they
have ever come up with.

| don’t understand how Metro thinks that this will work. People already don't like to share seats
and this will be a challenge for morning and evening rush. It will be standing room only, which is
terrible for those with mobility issues or those who bring their bikes on the train.

| have been giving this survey to riders today at different stations. | hope that | have helped
provide a more representative sample. | have had the pleasure of hearing what riders actually
think today. It was enlightening. CMT’s data seemed to not reflect what riders are actually
saying. You seem to be using a convenience sample from people who you know are already
opposed to it. Most riders seem to think it is a good way for Bi-State to save money and fund
other operations. | did hear some people say they have trouble using the MetroLink because
they have to walk a long way to a connecting bus or have to cross busy streets. | also heard
some safety concerns. Perhaps, we should save money by reducing the MetroLink to a single
car and investing in infrastructure more broadly. With the savings, we can expand bus lines,
fund security, and add the proposed Green Line.

Sure. Why not. | don’t even use it. But we shouldn’t be spending so much when we don’t even
use it.

Your survey taker is funny, but | disagree. | don't like to sit next to homeless people.
My English not so good. | like much it. No problem.

At first | didn’t care that much, but he was convincing. One car trains seem like a way to use
funding for more important things.
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SurveyMonkey

9/23/2026 6:27 PM

9/23/2026 6:17 PM

9/23/2026 4:24 PM

9/23/2026 10:53 AM

9/23/2026 10:02 AM

9/23/2026 8:51 AM

9/23/2026 7:35 AM

9/23/2026 6:39 AM

9/22/2026 9:10 PM

9/22/2026 6:47 PM

9/22/2026 6:28 PM

9/22/2026 6:11 PM

9/22/2026 6:09 PM
9/22/2026 6:04 PM
9/22/2026 5:49 PM
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Public Survey: Metro Transit's Single-Car MetroLink Pilot

| really don’t take it much but it is never crowded. We shouldn’t have an extra car if it wastes
money.

| like the idea most of the times, but not during Cardnals games. We need even more subways
to get back to my car. We drive to the station and take the subway to games.

| like to sit by myself. | also like Metro Link to save money though.

Smart

good idea

save those benjies

good

Like it

1 is safer, easer to police and the driver can talk to the people who make trouble.

The survey guy with the iPad at the stop made a good points. i like the idea. it saves money
and doesnt cause any problems. my son likes it too.

Keep on trucking.
| want 1car but more often.
i think the one car train is great for people because it makes everything so much easyer

Single-car train operations offer a highly efficient way for transit agencies to optimize their
budgets and improve overall network mobility. By matching train capacity strictly to off-peak or
lower-demand periods, agencies can drastically lower their immediate day-to-day expenditures.

thumbs up 4

Efficiency creates opportunity. Inefficiency kills our public transit system. | like public
transportation and want to see it continue.

Want more room, but like metro sub train.

I'm concerned about accessibility for wheelchair users and folks who need to bring bikes,
strollers, etc onto trains.

I think we should let the pilot inform the decision with data instead of raw emotions.
I would like to see increased safety at stations instead.

The metro is so hard to use any way. Nobody likes it.

save us taxpayers money. use the money for something actually useful

Good idea. Just add more Call-a-Ride/Via services with the money saved.

The proposal of a one-car Metrolink train is highly counterproductive. As someone to depends
on Metrolink to get to work, | am concerned for my safety if | no longer have the ability to switch
cars in the event | feel uncomfortable. Additionally, the two-car system provides necessary
space between me and other people, something essential for my safety as a female rider. The
train already gets full and cutting the amount of seats down will not increase ridership, but will
only have the opposite effect. This will be a detrimental move for St. Louis public transit.

The MetroLink is always empty. Why do we need an extra car?
Reduces safety and makes traveling with a bike way more difficult

The amount of people that use metro on a daily can't all fit on one car. We will be cramped on
there daily especially during busy times, games, and/or concerts. So no, | am not in support of
this change

We want to be able to spread out. No one wants to sit right next to a stranger if they don't have
to. We don’'t want to be packed into trains like sardines.

| would only support one car train if they improve the frequency. If frequency is the same |
would not support.
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SurveyMonkey

9/22/2026 5:46 PM

9/22/2026 5:43 PM

9/22/2026 5:41 PM
9/22/2026 5:37 PM
9/22/2026 5:36 PM
9/22/2026 5:34 PM
9/22/2026 5:32 PM
9/22/2026 5:25 PM
9/22/2026 5:23 PM
9/22/2026 5:17 PM

9/22/2026 4:53 PM
9/22/2026 4:50 PM
9/22/2026 4:46 PM
9/22/2026 4:43 PM

9/22/2026 4:37 PM
9/22/2026 4:36 PM

9/22/2026 4:22 PM
9/22/2026 4:09 PM

9/22/2026 4:08 PM
9/22/2026 4:06 PM
9/22/2026 4:05 PM
9/22/2026 4:03 PM
9/22/2026 3:43 PM
9/22/2026 3:04 PM

9/22/2026 2:29 PM

9/22/2026 2:25 PM

9/22/2026 1:40 PM

9/22/2026 11:37 AM

9/22/2026 11:08 AM
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Public Survey: Metro Transit's Single-Car MetroLink Pilot

Try something else

| don't understand how you're supposed to get people to ride the MetroLink when you're taking
away seats from people. You want use to compete with Families, disabled folks, bikes, etc. for
space on the train? That does seem very increase ridership of y'all.

If Metro goes to one car, I'm boycotting Metro completely. STL's transit problem is not the cars;
if anything, we need more trains. If Metro is really concerned about security like they claim to
be, they'd invest more in actual security measures rather than kneecapping a public service

Wheelchair spaces would be too limited with only one car

| travel on MetroLink to and from work during peak hours and it is often standing room only in
the cars. Reducing further would make it difficulty for individuals unable to stand/easily keep
their balance (individuals who are elderly, disabled, or simply have poor balance) to ride the
metro

Do more. Pay less. When | used to ride the subway in other cities, when it gets busy, you may
need to wait for the next train. It is normal. It can be an annoying sometimes. But you plan for
that to happen. The wait is usually not long. It becomes normalized and an acceptable part of
using the subway or busses. It's okay, just annoying. Budget cuts lead to sacrifices and this
sacrifice is better than cutting other services.

| rode it a lot when last time they had 1 car and had no problems. | also have a disability and
have not had any issues. Having a more fuller car makes the train feel more popular. People do
what see other people do. Having more people one a single car may make more peoples want
to ride because it looks like other people are doing it already. Plus, it saves money. That money
should not be wasted and put to better uses. | would like bus closer to home to get me to train
instead.

- If someone has asthma and someone is smoking where will they go? - if you're a wheelchair
user and there’s no space there will be no where to go - if you're blind, how will you know
where to get in? They could walk onto the platform because the cars don’t fully line the tactile
ground. there should be audio announcements if its a one of 2 train car - more likely there won't
be space for bike riders to bring bikes on train - cutting designated spots for bike from 3 to 1

Good idea.
Too crowded

If using one car only, it should be only during non peak times not rush hours. 10 am-2 pm and
after 6 pm.

The one-car MetroLink pilot because seems built around the wrong question: Can we fit
everyone into one car? The question should be: Does this make MetroLink better or worse for
the people who ride it? A train can be under its official capacity and still be crowded,
uncomfortable, and harder to use for people with wheelchairs, walkers, bikes, or strollers.
Worse, Metro hasn't clearly defined what “acceptable” crowding or customer feedback actually
means before starting the pilot. Metro should be focused on making transit more useful and
attracting more riders, not seeing how tightly existing riders can be packed into fewer cars.
Preserve the fleet, absolutely. But don't do it by making the experience worse for the people
Metro needs to keep and attract.

Cars will be crowed people going to the air port should not be allowed on if they have suitcases
those suitcases will take up what little seat space will be left. It's a bad idea metro tried it 2
years ago it didn’t work

Years ago a friend remarked that MetroLink trains feel insecure because as a rider in another
car, you don't feel connected to the driver or someone official. You feel like you're locked in a
box with crazy people with no backup. He said the train cars should allow for movement
between cars. In lieu of this, sure try one-car trains. On the lllinois side, | rarely see enough
riders on a passing train to even fill a single car. Not trying to sound negative, but it seems
obvious that the reason people don't ride is because it doesn't seem safe.

The one car metrolink train will become overcrowded and not have sitting space

Trains are already crowded enough during morning rush hour and the afternoon/evening, it will
feel unsafe when everyone is crammed in one car. We're also heading into flu season, so
forcing people into close proximity is detrimental to the workforce who rely on public transit.
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9/22/2026 8:38 AM
9/22/2026 7:28 AM

9/22/2026 7:10 AM

9/21/2026 9:35 PM
9/21/2026 9:27 PM

9/21/2026 8:22 PM

9/21/2026 7:44 PM

9/21/2026 7:39 PM

9/21/2026 7:31 PM
9/21/2026 6:14 PM
9/21/2026 3:55 PM

9/21/2026 3:35 PM

9/21/2026 3:28 PM

9/21/2026 2:41 PM

9/21/2026 10:01 AM
9/21/2026 8:57 AM
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Public Survey: Metro Transit's Single-Car MetroLink Pilot

One-car trains will also be increased struggle for anyone with a wheelchair, stroller, bike,
luggage, or multiple shopping bags.

Only acceptable if they use this to increase frequency. Otherwise, no. Maybe we can try
exploring ways to increase ridership instead of cutting services (duh).

Lowering the number of cars without increasing the frequency with which those train cars will
run seems like an incredibly ignorant and idiotic approach to answering the question of will one
car service make the MetroLink experience better for riders

I ride a bike to the MetroLink station and | have noticed an increased number of riders who
bring bikes. This is going to make it more difficult for those riding bikes. If | see a bike of two in
one train, | just go to the other one. Having 3 or more bikes on one car is not inconvenient for
the cyclists but also can affect space for wheelchair users as well given the bikes need more
space.

Blue line only one car red should be 2

Riders need more frequent trains, not less train cars. This will especially impact disabled riders,
immunocompromised riders, and does not also take into account riders who might also need
space for strollers, grocery carts, or luggage. | strongly believe as a rider of over 10 years, we
need more frequent service to attract ridership and to make the metro a better assest to the city
and its people.

Using the one-car MetroLink train during repairs and construction updates makes sense. Also if
1 car would be fuller than 2 empty cars, then we should go to 1 car.

This has been proven in the past is not a good idea so why spend the money again unless
Metro has money to burn. Spend that extra money on ways to increase ridership.

In no way would dropping to a one-car metrolink train be beneficial in anyway unless the 1 car
meant you can double service. These cars get crowded on some occasions as is. | assume
you’'d want me to sit on the conductors lap or perhaps on the roof if | couldn’t wait 20 minutes
for the next train at some stop. Get real. Stop making stupid decisions and trying to sabotage
our public transit.

This seems like a potentially good idea *only* if you increase frequency of service.
Not good

Why...? The trains are too infrequent at peak hours to fill all riders in a single car, and with the
consistent single-track operations on weeknights, this leaves commuters with a 30+ min wait if
they can't fit on a train they arrived on-time for.

Congestion on a single car will lead to angry and frustrated passengers. This will lead to easy
altercations among passengers

It's probably going to be a problem with proximity.
Only if the trains come more often.

Unless | can be told otherwise, | don't see how this will alleviate the continued issue |
experience with the Metro service: Repeated delays of trains, regardless of the time of day and
the business of the Metro station. | continue to have multiple incidents where | have almost
missed my connecting Metro Bus to work due to these ongoing issues. On a side note: | believe
there needs to be some sort of bridge/crossway system to allow for people to cross at the
Belleville and Shiloh-Scott stations to access the other side without needing to pay for a Metro
ticket (i.e. accessing the other side of Belleville, entering Shiloh Scott AFB).

It will make me and others feel more safe. It will allow officers to have more visibility.

At a time when ridership appears to be at an all-time high based on the amount of people | ride
the train with, it seems counterproductive to operate single car service. Almost every time | ride
the Metrolink | have my suitcases with me for work, and with the number of riders (including
individuals who use mobility devices or bring on their bike or scooters), there is often little room
to navigate as there is. | am very opposed to this program Metrolink wants to institute and will
seriously reconsider using Metro if this is what they transition to on both lines.

For many reasons, | feel as though Metro should not go to one car trains. First, it does not
make sense to begin a pilot on October 3, 2026 and conduct a pilot for one month, then
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9/21/2026 8:53 AM

9/20/2026 9:05 PM

9/20/2026 8:39 PM

9/20/2026 8:31 PM
9/20/2026 5:28 PM

9/20/2026 3:38 PM

9/20/2026 11:11 AM

9/20/2026 9:56 AM

9/20/2026 7:20 AM
9/20/2026 7:10 AM
9/19/2026 10:31 PM

9/19/2026 8:18 PM

9/19/2026 7:13 PM
9/19/2026 2:07 PM
9/19/2026 1:58 PM

9/19/2026 11:57 AM
9/19/2026 11:26 AM

9/19/2026 11:12 AM
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suspend the pilot for at least two months while construction is being performed. After the
construction has finished, then the pilot will resume. This should be done after the construction
has been completed. Secondly, you're going to perform a pilot program during the winter
months, which statistically shows that this is when Metro‘s writer ship decreases the most,
simply due to the cold temperatures and the weather. Most individuals who do not have to rely
on public transit, will not take it during the winter months given the cold temperatures.
Thoroughly, | do not believe that Metro has engaged with the Disability community and other
stakeholders prior to making this decision. They have made this decision and publicized it, now
wanting to reach out to the Disability community and other stakeholders to receive feedback.
This should have been done prior to making any formal decision or announcement as to when
the pilot program would start. This poses a safety hazard for the Disability community for
several reasons. The first is that if the train is significantly crowded and someone gets on with a
mobility device or wheelchair, it is going to limit their ability to be able to either get onto the train
safely, and or navigate to a safe spot while the train is moving. Secondly, for those individuals
that are blind or visually, impaired, it can be difficult to know where the one car is positioned at
the platform, therefore, this could cause someone to walk off of the platform, to be on the
tracks, not knowing another train is coming, and or missing the train altogether. Many
individuals that are blind or visually impaired or have other disabilities will navigate which car of
the train they will get on, depending upon where they will get off of the train. Some individuals
will get one, so that the operator can see them visibly, and or others will get on the car where it
will position them near the steps or elevator once they exit the train. Thirdly, this pilot was done
in 2023 and was not successful. Metro states that they do not have data collection from that
timeframe, however, you can look at the media coverage on channel 4 and see several articles
that show that this was a failed pilot. How do you have a pilot, and not have accurate statistics?
| believe Metro has those statistics and they are one ignoring them, two acting as if they don’t
exist, so they can do what they want to do and or three they want to redo the pilot and are just
making excuses. Fourthly, | do not understand why Metro again wants to do this pilot when it
failed in the past. Is this truly a cost saving measure, and or did Metro not order enough new
cars when it made its purchase? Fifth, Metro should be wanting to expand service instead of
shrinking service. St. Louis is a great city and has a lot to offer. Metro needs to work with its
community stakeholders and partners to help build public transit and make it worthwhile not
only for those who live here, but for those who visit our city. They could partner with various
community stakeholders to name the metro stations, build bus, shelters and benches, and
given overall improvement and sense of safety on Metro. There is a lot that could be done to
make metro appealing to all individuals, and it seems like Metro wants to shrink service instead
of making it more appealing and grow for the community that lives here, as well as those who
visit.

Having a one-car Metrolink train reduces designated space for cyclists. This could lead to more
bikes encroaching space of other passengers, delays due to more bikes attempting to board in
the same spot, or reduced Metro revenue as cyclists may avoid using the train completely.

The one car system was tried a couple of years ago. We were packed like sardines. No room
for wheelchairs, luggage, or bikes. During the flu season we on top of each other. Bad idea in
general. If ridership increases because of the new security system a really bad idea. Keep the
two cars.

This is an embarrassingly bad proposal. Stop trying to cater to people that never ride Metro,
they'll never be happy with it.

The seats are not really conducive to sharing. Standing is not comfortable without overhead
railings or hangstraps.

Maybe more people in a single car will discourage people from smoking on trains. | want to ride
more, but having asthma | can't because there is always someone smoking on the train. Even
in the front car. Get off and wait 20 minutes for the next train, and someone starts smoking on
that one. With a single car I'm hopeful this problem can be addressed and monitored more
easily, but I doubt anything will be done. Metro secuirty is so useless.

A very bad choice for the public transportation. A one-car metro will be crowded and there won't
be enough space for everyone. In rush hour, the two cars already get crowded, can you
imagine a single one during rush hour? No, thank you!

The planning necessary to know when ridership warrants two cars (ball games, concerts,
conventions, etc) will make it impossible to not have gaps that will cause shortages
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Public Survey: Metro Transit's Single-Car MetroLink Pilot

You tried this before and you lost regular riders. It is bad enough the Blue line doesn't run
through Downtown to Fairview Hgts after 6pm on many evenings. Trains are already too
crowded at times and reduced cars make it difficult to find a safe place to ride. Too many
problem passangers and no security= loss of paying customers. You would need active security
ensuring people and bicycles aren't blocking the doors and people who are seated do not have
their knees and feet in the aisle.

One car would work fine during night hours after rush hour, but not on nights where there are
sports events downtown. | guess | just don’t have the confidence that Metro would operate it
based on the granular details of city events and needs. On cardinal game days, there’s barely
standing room already. Morning and evening commute are already fully seated with a few
people standing.

When this has happened in the past, it gets too crowded! | cannot believe that they are trying
this again! So stupid!

Terrible timing. Especially with cold and flu season and more people depending on the train due
to gas prices. Stuffing everyone in the same car isn't the answer.

Not a good idea as we getting prepare for fall and winter got people crowded up on each other.

This will jam people together and increase the likelihood of arguments and fights with the many
homeless, drugged out or drunk people who are always on the trains

This will only discourage people to use the metro. | don’t use it because it is very difficult to
figure out how to get from one point to another using public transit. Most of the drivers are not
very friendly.

| think it's stupid. | think it doesn’t make sense especially when they do that single track after 6
PM like this just doesn’t make any kind of sense.

| don't thinks it a good idea because of disability seating and people are still sleepjng on the
trains. Games and concert will make regular computers have to wait

| don't not like the idea of one train car multiple train cars gives options and flexibility to
customers. Multiple cars also give riders a sense of safety. Multiple cars also provide my
seating for the disabled and handicapped passengers.

| use the trains to ride into work downtown during large events, inclement weather or when my
personal vehicle is being serviced. Morning and evening commutes should not see reduction.
Cars are often crowded enough at these times.

I think the car will become over crowed just like some of the metro buses be over crowded
because of cuts.

| don't think it's gonna work because all the events that St. Louis has. It's overcrowded with all
the train carts together as it is. But now, you guys are wanting to do a one train cart, | don't
think that is a smart idea, and especially when winners coming as the flu season. | just don't
think this is a goodl don't think it's gonna work because all the events that St. Louis has. It's
overcrowded with all the train carts together as it is. But now, you guys are wanting to do a one
train cart, | don't think that is a smart idea, and especially when winners coming as the flu
season. | just don't think this is a good idea

It is already too crowded. Think about your riders and do NOT do this.

Lessens wheelchair and ada accessibility and will cause overcrowding unless paired with
increased frequency.

Single cars are ableist and stupid and whoever proposed this idea should be fired

Disaster proposal. You lied to us by pretending that gates would greatly reduce nuisance and
crime.. And for 62 million it did nothing. No patrols, no police anywhere... And now you want to
make passengers uncomfortable and miserable so it's easier to patrol the cars. Absolutely
insane, tone deaf, out of touch. Even your own hired consultant told you this over and over.

The bus be to crowded and people never have no where to sit specially the 64 chambers
nobody every really sit on there because it's really not enough space
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113 Concerns for the welfare of all users of the Metro Transit system include access and availability 9/18/2026 10:02 AM
for users with mobility concerns. A one-car system will negatively affect those users.

114 Please don't disenfranchise mostly north county by decreasing public transit. | have been on 9/18/2026 9:36 AM
Metrolink maybe times when it's mostly at capacity with 2 cars! 1 car just won't cut it. You
should be ENCOURAGING more use not discouraging it. Especially after putting so much into
the new fare system.

115 Not enough space for passengers. | remember the last time this happened, it was frustrating as 9/18/2026 6:27 AM
arider.
116 Game days are super crowded on trains. | bring my bike on the train and sometimes there's 9/17/2026 11:14 PM

already one or two on both trains already. This would make it harder to bring my bike. It also
disregards accommodating people who use mobility aids.

117 This one-car train die franchises those with disabilities and limits those who need room for 9/17/2026 8:38 PM
bikes. We should be working to expand transit not create more barriers to use

118 Switching to on car train will difficult for me and many other people to get to their destination. 9/17/2026 7:06 PM
This is a horrible destination.

119 It makes no sense to cut the passenger capacities in half. When | ride home in the evenings, 9/17/2026 6:42 PM
the car is often quite full, especially when there is more than one bike, wheelchair, and/or
stroller aboard. I'm already unhappy with the new gate system; don't make another mistake.
Nobody wants this and you know it. Focus on fixing all your broken elevators and making sure
these new gates don't strand anyone with mobility issues. Shame on you for trying this again.

120 | oppose the proposed one-car pilot on the Blue and Red Lines. Metro already ran this 9/17/2026 4:59 PM
experiment for two months in fall 2023, and it did not go well: riders and advocates called it a
"failed experiment," with the trains overcrowded and less room for wheelchair users, guide dog
handlers, and people carrying mobility devices. One blind rider, Seyoon Choi, described a
wheelchair user almost being caught by a closing door and said Metro never responded to a
formal letter from Paraquad requesting dialogue about the concerns. Since then, the region's
own disability advocacy coalition — convened by Paraquad — has graded Metro a D+ on
customer experience and a D on meaningful engagement with people with disabilities, and
gave the agency an outright F for ADA non-compliance. Reducing car capacity again, without
first closing those gaps, repeats a decision that already failed the community once. MetroLink
still carries roughly 21,800 weekday riders across a 46-mile system — cutting capacity doesn't
match that demand, it just shifts the burden onto the riders least able to absorb it. Before any
further single-car service is expanded, Metro should re-engage Paraquad and the Metro Transit
Accessibility Advisory Committee directly, and publish the ridership and incident data from the
2023 pilot that supposedly justifies trying it again.

121 The definition of insanity is doing the same thing again and expecting a different outcome - 9/17/2026 4:21 PM
driving away ridership isn’t going to solve any problems.

122 With increased prices for gasoline and climate change, I've decided to take public 9/17/2026 3:58 PM
transportation more, bicycle more and walk. I'm making an effort and the poor disabled
community has it even worse. St. Louis needs to move forward, not backwards. No one-car

trains!!!
123 Reducing the number of cars means fewer seats for riders. 9/17/2026 3:45 PM
124 This is a huge insult to daily riders. No one should be forced to squeeze onto public 9/17/2026 3:44 PM

transportation services like human cattle. There is no dignity, no humanity in creating even
more barriers to transportation access in this city. | am appalled.

125 | don't see how reducing the capacity of a train by 50% will create a worthwhile reduction in 9/17/2026 3:40 PM
costs. The number and value of security guards on Metro seems excessive, and I've never
seen one of these yellow shirted workers be useful. They just sit there on their phones. If you
want to gain operational efficiencies, I'd consider hiring less of these guards and make them
actually work. | saw a rider ask a guard if there were on the red or blue line and the guard had
no idea. I've also seen them do nothing when men are harassing women. My main issue with
the trains is that there is absolutely no enforcement against smoking on the train. Everyday |
take the train to work and there is someone straight up smoking a cigarette on a closed train in
front of a guard that does nothing. | prefer Metro to driving to work, but | don’t want to smell like
smoke in my office.
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| often bring my bike on MetroLink with me and changing to a one care train would make it very
difficult for me to have the space to take MetroLink with my bike.

This would be a disaster during peak commute times. Trains are already quite full.

| often bring my bike on board to help with either end of my commute. There are often already
bikes on board and the bikes only work because the density isn't too much with people getting
on and off. The system is fragile already. | think people who have the option for alternatives will
stop using the metro if doing so means being crammed into a car. It also seems less ideal for
seniors, parents with strollers, or wheelchair bound people to have accommodations. A lot of
people only use the train for the airport, which would be more cumbersome with suitcases in
tow. Please don't go backwards here. The improvements to the platforms and gates have been
So great.

In 2023 the trains were overcrowded leaving no room for wheelchairs or accessible seating
leading to very serious safety concerns/incidents for the disability community. Also, increasing
frequency of one car trains to make up for the overcrowding will require hiring more drivers,
thus, may not have that much in cost savings. Most importantly, these systems were designed
for two-car trains, not one car trains. When you go against the original design it can lead to
safety issues, people getting hurt, or systems breaking down faster because of going against
the original design, there will be issues that we cannot forsee in the long term. We should use
the system as it was designed.

The Metrolink needs greater investment, not a reduction in services and availability that
reduces the quality of each ride and reduces trust in the overall system.

Absolutely infuriating. You're halving capacity and making the experience so much worse for
regular riders, and even less appealing for people who don't ride regularly. | could not be more
upset by this proposal.

One car looks more like a street trolly so no to one car.
Sounds good
I don't think this will work out without vastly different security measures.

Higher frequency will definitely help in times of high heat and mean cold. 12-22 minutes is a
long time to wait in those conditions

| think it's a good idea unless rider comfort or safety is effected

Need more space and separation especially during commuting hours and events, especially
during cold and flu season.

Seems like a smart test/trial - my occasional usage tells me there are often MANY open seats
in a multi-car train.

N/a

This is not good for those of us who ride the metro everyday. We need to have more than one-
car so we can go about our day without delays.

Providing fewer seating options and more crowded trains will result in reduced ridership. It will
reduce accessibility, as well as places to put bikes, making the Metrolink serve fewer people.

The single car train is gonna make people late to their appointments work even miss their.
flight, Metro does not need to do this. It's gonna affect a lot of people you’re gonna have people
that are mad.

| think it is worth a try. Sometimes there are not many people on the train. It seems a waste of
resources to always have two cars, when only one car is enough.

One of my strategies for remaining safe on the metro link is to switch cars if there's a
dangerous-looking or acting person. | also switch cars if there's an overwhelming marijuana
smell. Being stuck on one car will make me reevaluate my interest in metro. | will feel trapped.

Our 10 Toes and Transit group has alot of members. If someone's unruly, you can move.

There are times when one car would be fine, such as midday or after evening rush hour, or
weekends when there aren't major downtown events. However, during peak commuting times
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and before/after major sporting events like Cardinals games, there's not a seat for all riders
even with two train cars. Perhaps a hybrid approach, with one car at most times and two cars
for peak usage, would work and still be a savings and allow the cars to last longer. Thank you!

The only time | see significant rider occupancy is during baseball games. With the new
turnstiles and ticket verification system ridership is probably reduced since there were so many
people riding without paying. On another note the new station at Mid-America airport is not
passenger friendly it's location requires a shuttle or a long walk through a parking lot avoiding
cars. The station should have been incorporated into the terminal. I've used Subway systems
around the world and in this country and this is probably the dumbest location I've ever seen.
And I'm speaking as a retired urban planner who understands the proper way of siting facilities.
It's not something | would be bragging about.

During a previous time period where only one car was used it was EXTREMELY crowded
during the afternoon rush hour. The entry/exit areas were filled to capacity, making it difficult for
riders to get on/off the cars quickly and safely.

When commuting, the two cars are each more than half full. There won't be room with just one
car. When this was tried last time, the result was unfavorable.

What evidence is there to indicate ridership only needs one car rather than two? Please publish
your findings.

The one-car Metrolink proposal will dramatically cut capacity on a network that sorely needs it
during peak times. This will ruin my commute and make me consider alternative options such
as driving. What would be helpful would be increased frequency, but that would require more
drivers.

As an office commuter, trains at normal commute times are filling up and are generally full by
the CWE stop. A single car would result in standing room only for several stops on a normal
basis. | could support this on off peak hours if no major sporting/entertainment events are
going, but this should not be the norm. From my view there has been an uptick in ridership over
the last year or so, not the opposite.

The vehicles already lack good bike parking, but this will remove half the options that do exist.
We should be trying to encourage more ridership instead of limiting it

The train gets busy enough every day that the multiple cars are full, why would | want to
increase my wait time and be forced to be crammed into one small car

| would like the idea of a one car metro train, if it meant that then the trains could run twice as
often. If they keep the same frequency, | think it's a bad idea to make them smaller

We tried this already and it was not good. I've been a regular rider for a long time. Don’t do it
again.

100% worth giving it a try.

If 1-car trains do no reduce the number of trains then | am for it. If they are full and | can’t get on
then | am not

I regularly ride from the city to both Belleville and West County. | have shoulder problems, but
nothing close to what some people have. To suggest standing for that entire ride is
preposterous... (even for those completely healthy). $1 gets you a seat on the bus but $2.50 on
the train does not? Bi-state operates a total of, what, *2* train lines? And it can’t keep even that
under control? Do better.

One car trains are a joke. If you don't have enough riders for more than one car, you're failures
and should close down the rail network. You miserable loser scum corrupt shitheads!

Reducing metrolink service to one-car trains will be detrimental to the viability of metrolink’s
future. A reduction in the number of seats will have a negative affect in ridership; riders will
assume using metrolink will be take longer to reach their destination due to overcrowding.
Unfortunately, | can only assume that this is entirely the point. To slowly chip away at the
service until it becomes unviable enough to justify cutting funding entirely.

That just doesn’t seem conducive to the riders
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This reduces capacity while not increasing frequency and is a terrible idea that punishes metro
riders

Security guards are more important than an increase in the frequency of trains stops.

Instead of reducing the quality of existing service to save money, why doesn’t BSD look for
ways to raise money by increasing ridership. It seems counter productive to have stations and
infrastructure built for multiple cars when you would only be using one. Will the cars stop at the
front or the back of the platforms? How will visually impaired riders know where to wait on what
will become oversized platforms? Is there any plan to add multiple cars for large surges in
ridership such as sporting events? It may seem like a good idea now, but this will make it much
harder to go back to a two car system in the future

don't do it
| have concerns about crowdedness in the morning commute.

This is not a good sign for regular commuters. Maybe do one-car at off-peak hours? A lot of the
space in two cars is utilized during rush hour time slots. This also means there is only ONE
space for bike travelers on the whole train (and realistically, this area maxes out for about 3
bicycles), where with two cars it has three locations. Not to mention this cuts the disabled
passenger capacity in half. Two-car operation is essential during sporting and other downtown
events. Those trains are stuffed to maximum capacity train after train. | really hope these
considerations are heard and make a strong point to offering up an alternate perspective.

The proposal of a one-car MetroLink train punishes disabled riders and cyclists as the trains are
poorly designed and have almost no room to fit such users already. The one-car train should be
viewed as a cut to service which is unacceptable.

| don't use Metro often bc I'm a stay at home parent but | strongly support and wish for robust
public transit in St. Louis. | don't think we're encouraging our city to expand its use of public
transit by shrinking our Metro cars to one.

It's already crowded at peak times, | want elbow room. Please don’t reduce it down to one car.

Ridership is up and during busy hours it's hard to get a seat already. As a cyclist, this looks
makes it much more challenging to bring a bike

This is a dumb idea.
This was tried before and it didn't work. Why try it again?

Trying to cram people into one car is unkind to riders who need bikes and space to transport
items

Previously used MetroLink twice daily minimum to commute from CWE to Downtown for work. |
just can't see this going well during peak ridership and busy times. The two-car system used to
get uncomfortably full whenever sporting events were occurring. ALSO - the entire transit
system should strive for at least the perception of growth and modernism. What will it look like
to visitors when they’re waiting for a train on a long platform, only to have a small single-car
stop for loading. What do we do when a full train car arrives at a busy station? This will create
numerous inconveniences for both the daily commuters and visitors. Strongly against. Maybe it
could be viable in the late and early hours, but we need double-car trains.

This didn’t work the last time you did it.
If it means less capacit, then no.

One car trains may be OK sometimes but during high traffic times cars can already get packed.
Pair that with metrolinks already abysmal frequency and incredibly slow speed all this will do is
discourage ridership. If you want to increase perception of safety on the system the only real
way to do it is to increase ridership as people feel safer and are less likely to do antisocial
things when there is a crowd. The people who complain until you install turnsyles or reduce
train length are never going to become riders until they can easily get to stations without driving
and it starts taking less than 45min for a blue line train to make it downtown.

This is a massive reduction in service and comfort that | think will make people less and less
likely to use the service. | already don’t use it often enough because the headways are a little
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too long for me to just arrive and go where | want quickly. This will make it worse unless
headways are also improved by utilizing the other cars to improve service frequency.

Is this improving usability of the system for riders in any way?? If it was a tradeoff for better
frequency then | think most people would be fine with it but metrolink cars do get crowded and |
think downgrading service further is going to just push people with options to drive. | bought a
house in a location where | could access the metrolink specifically because | trust train service
not to get degraded by cost cutting measures like bus service does.

During commute hours and events, the train will be overcrowded and the experience will be
much worse for riders. | would likely reconsider my decision to ride the train vs drive to work if
this change was implemented

Cars get over crowded, and also feel unsafe

This is such a dumb idea and smells highly of somebody trying to force ridership numbers to go
down so they can justify ending public transit.

This is asinine.

Has anyone on the Board ever ridden MetroLink during rush hour? The trains are regularly full.
One car trains are not sufficient for the volume of people.

Multiple cars make for a more enjoyable ride that feels safer. A one car metrolink train would
discourage ridership, myself included. Investing in more transit, not less, is the way to move
forward.

what's the point of a public mass transit system that can't transit a mass of public

One care train is absolutely not large enough during a lot of the times of day (mornings and
after work) when I'm most likely to take metro. | also don't see how they really saves any money
at all. This is a horrific idea.

At the times that | commute, more space and not less would be better.

All times | used those both cars are necessary, switching to one would make me no longer want
to use the metrolink

This discourages people from using the metro

| don't like the idea of a one-car train. | often can't find a seat on my way home from work
anyways, this would make it even more crowded and less comfortable. Not to mention when
there are events, the two cars can get uncomfortably full. One would be impossible. | am
against this proposal

Trains at rush hour and after major events are already packed. Reducing cars does nothing to
increase safety and the precious time this was attempted didn't really reduce costs. If you make
transit less convenient, fewer people will use it.

| ride during peak hours and the train already gets crowded through the central corridor,
doubling that crowding would be extremely uncomfortable

While | don’t take the metro as | would like (I live too far from a station for it to be regularly
feasible), | do see tons of people riding it when | take the train. If you reduce down to one car,
not only are there safety concerns but there are also congestion problems, especially at high
travel times.

You guys tried this before and it sucked then

Model 2 of the models presented at the Operations Committee Open Meeting on Thursday,
August 27, 2026 seems to be the most balanced and optimal solution. It cuts costs by $2 million
while maintaining additional capacity on the Red Line. If workers’ shifts and fleet availability
allow for the increase in capacity during peak operational hours, | would suggest adding a car
during those times. The pilot program should help inform such decisions. | would also advise
Bi-State to collect additional data during the spring and summer to obtain a more representative
sample. | would use this to inform decisions during the maintenance and adjustment phases of
this program. Having used the MetroLink for almost 20 years, | rarely see a car full, except
during downtown events. It simply makes no sense to fund this unused additional capacity.

| would support it if security is increased.
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I think it's short sighted and will lead to lower ridership. It's especially needed on Sports game
days.

This will make the trip home from concerts and sporting events an absolute nightmare.

Why would you make the system less convenient? This is idiotic. Do your job and make the
system more convenient and useful. Not the opposite. All over the country and the world people
are expanding and improving their train systems and you are doing the opposite. This is an
insult to the people who ride the train. Your actual reliable customers. Please remove your head
from your ass and reassess your life choice to run a metro system if you think degrading the
system is a good idea. If you think this is a good idea you should probably choose a different
career because you've failed at this one.

Good plan, better than running empty trains

Metro doesn’t seem to want to run public transit. | would depend on it more, but it sucked a
decade ago when | used to ride all the time and since then there is an app that isn’t even yours
that is always busted on the buses. And the new gates for the metro link, are you guys high?

The train cars get pretty full during busy hours, such as early morning commute or during the
rush hours (3-6:30) when | typically ride. I'd really rather not have to cram onto a single
extremely-full car, or worse, miss my train because there’s too many people in the one car to
add more. Unless you people are planning on running one car every 5 minutes.

There are many times at various points during the day (morning, afternoon, and evening) that
the two cars are mostly full. | also bring my bike on the train often, and as it is, the one car plan
would decrease the total carrying capacity for bikes from 6 to 2 per train. This is an absurd plan,
and whoever approved it should be embarrassed.

| don’t see how any of the benefits purported to come from a single car train are supposed to
outpace just normally improving two-car trains.

This has been tried before, and was a fiasco. It increases dwell time and ultimately decreases
safety.

There are multiple times per day in which one car would not be enough room to hold everyone
who is trying to travel, both during high-traffic events such as sports games that increase
tourism, and regularly during the work week. This change seems very ill-advised.

I would support it if it meant higher frequency. | get on the metro plenty to find most seats taken.

Reducing to one car is not a way to spur growth, especially for people who may first encounter
MetroLink during a surge event. If it is arbitrarily crowded, they won’t become a regular rider.

At busy times there is standing room only with two cars. This will also exacerbate issues with
smoking/playing loud music etc. on the trains as there won'’t be a way to avoid people being
disruptive.

This is utterly ridiculous. At peak hours the cars are already pretty packed and to squeeze all
passengers into a single car and not increase the frequency of service is a disservice to the
people of St. Louis who rely on public transit.

I would only support one car trains if there was an increase in frequency of service. Many
people don't take transit because the service frequency is too low. Increase frequency and
more people will ride transit

super bad idea and extremely inconsiderate of riders

Increasing frequency and capacity increases ridership. Reducing capacity will only hurt
ridership and make it more inconvenient. This proposal is backwards and going to discourage
more people from using the service. What's going to happen during sporting events downtown?
Or other major events? The service is already barely usable because of the lack of frequency
and yall are just making it worse.

| strongly oppose the one-car MetroLink train.
This seems like a very short sighted maneuver.

Reduced use of transit will lead to incrimentally worse service over time. Less revenue will be
generated, and less riders will use the system.
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Metro trains lack security already. Now the folks need the train for rides will be packed in people
smoking weed, blasting music and other nonsense. Metro is going the way of the loop trolley.

Absolute trash. First you put up all the gates as "security" but now we need one car for "safety"
? Also scrunching people all together in the winter months will spread things like the flu more
easily. Putting everyone closer together is not safer. It sticks everyone in one car with more
annoying people (speaker blasters) who would have instead gone to the back.

please no

| would love to be able to commute to and from work without smelling like marijuana, listening
to other riders blast music on pots or speakers, or otherwise generally be disruptive. | feel that
elimating extra cars will throw this sundry into the same car as me, and definitely impact my
choice to no longer utilized metro to commute. | would also like to not be crammed like an ant
into a car with 100 people during busy morning and afternoon times.

It's probably the dumbest idea I've ever heard from a so-called transit agency, right after putting
security gates on light rail. Another stupid idea from the executives with the purpose of making
the service worse so it can be easier dismantled

A shorter car would be awkward at the existing station platforms, because the ground markings
would erroneously point to doors that aren't there, and you'd only have two places for a bike.
As-is, even if multiple cyclists are on a train, you pick whichever car has a free slot, with 4 total.

Dumb, stop being cheap asses.

| want to be able to take my kids to another car if there is someone rowdy. One car provides no
escape

One-car trains are hostile to bicyclists and people with disabilities.

Does anyone in this current community ever use the metro-link in the past twenty years? What
about in the past forty years? How about in the past 100 years? Do you think by putting in one
BIG cart is going to make the reputation of going on the metro better? | would rather drive 2
hours to work every day then ever use the metro. | am privilege to only use the metro if it is
convenient for me. | pay more in taxes than probably anyone on the committee at the moment.
If the committee truly wants St. Louis to grow, they would consult with actual experts and vote
on ways to improve the infrastructure. It's not rocket science to build better infrastructure
instead of self pleasuring each other for cramming everyone in a small space. May the
committee members who ignore the words of the constitutes receive their decisions back in
tenfold. Enjoy the short term release and have fun facing the consequences of your actions.
The committee took an oath but everyone who voted this was likely thinking about making their
bank account to go from 1,000 to 1,100 rubles. I'm sure in 200 years, we might have decent
infracture like we did back in the 1920’s. But in my life time? | don’t think it's likely. TLDR; this is
a terrible idea and the committee doesn'’t care.

Fuck you
already have to stand on the evening commute home.
It would be way too crowded

It would make the trains so much more crowded and reduce accessibility for those who rely on
it for everyday use.

This would obviously only make the service and experience worse alienating current riders and
deterring prospective riders. The secure platform program was a step in the right direction. Let's
not take two steps back.

This is not sustainable, safe, or a way of encouraging increased ridership. This is NOT the way
increase profits! Please decide if you want to provide safe and efficient transport to the Metro
area

One car trains would be an acceptable tradeoff for increased frequency. If frequency remains
the same, one car trains only worsen the riding experience.

One car metrolink train will lead to each car being massively crowded. While having multiple
cars allows people the space to spread out and get comfortable, using only one car will force
everybody in the train to be really close together. There are often people on the train that are
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not mentally well and riders benefit from being able to have extra personal space. Going with
one car trains during sports games will be an absolute shitshow. The trains are already so
crowded after cardinals and blues games that it's standing room only. A switch to one car will
lead to many, many people being unable to board the train, thus having to wait for the next train
or even the one after that in order to leave the games.

239 Please don't do it. It will ruin the metro experience for many people. 9/15/2026 1:09 PM

240 The cars will become more crowded. Folks who visit our city will see how crowded the cars are 9/15/2026 1:08 PM
and THEY WON'T COME BACK!!!! Let's have some pride in our city and provide room for
people to sit and stand on the metrolink to impress visitors.

241 | think it's a bad idea 9/15/2026 1:08 PM

242 Absolutely not. This is admitting defeat and of you do this, just return your salary and start 9/15/2026 1:07 PM
looking for jobs. No one wants to pay for people to manage a train system with no trains.

243 1) Capacity concerns with squeezing everyone in one car 2) Two cars gives you the ability to 9/15/2026 1:06 PM
switch cars at the next station if you feel uncomfortable/car smells or is dirty/etc - | have had to
do this a few times before. 3) civic pride/appearance to visitors - a single car train looks like a
failing system and is less appealing to potential riders 4) messaging to existing riders - feels like
Metro doesn’t value its riders

244 Use of a one-car train in certain contexts (like after .0pm when there's no events downtown) 9/15/2026 1:05 PM
could be fine. Using "we cut service and now fewer people ride" as a reason to make further
cuts and not make any improvements is circular reasoning and a self-fulfilling prophecy.

245 | think it is a great idea if you reduce the cars but increase the frequency. 9/15/2026 1:05 PM

246 One-car service will absolutely not work even for some normal days and times, and | have zero 9/15/2026 1:02 PM
faith in your organization or Board Of Directors to appropriately scale up during heavy
downtown event schedules.

247 This is just making transit worse which will push ridership down. Make it better and make it 9/15/2026 1:00 PM
worth running two car trains!

248 Why not do 1 car and increase frequency? 9/15/2026 12:55 PM

249 Train cars are already packed during the mornings and afternoons when | take them - why 9/15/2026 12:53 PM

would you get rid of more seating options? Also, aren't you looking to increase ridership? How

would getting rid of seats do that? Plus, allowing more space between myself and anyone who
MIGHT be doing something annoying is the best way to mitigate the real issue, which is people
watching things without headphones.

250 | feel this proposal, especially forcing the one car system dying AM and PM peak rider use 9/15/2026 12:48 PM
times, is incredibly short sighted. | feel consistent ridership is tenuous by the challenges already
facing the St. Louis public transit system. | wouldn’t be opposed to single car tracks running
during the mid-day hours when we know ridership is on average lower, but to force people
getting to and from work to pack in like sardines it makes me consider using another transit
option for my daily commutes. I'm less concerned about the potential of rowdiness and
disruptive individuals, but the comfortability of the experience will definitely suffer. Beyond my
personal comfortability, | feel accessibility will be significantly reduced by this measure. Unless
security is going to be there to ensure able-bodied passenger clear out the front of the car for
disabled individuals | feel there is going to be a lot of tensions flaring as mobility devices
impede the walkway out of the train during these busy periods. | feel trialing a 2-car train run
and seeing what times seem feasible to scale down to 1-car train commutes would be better.
Nothing about this stress test better serves the residents of the city and user of the train system
unless it comes with a benefit of more frequent station stops, which I'd doubt would be the
affect. | sincerely hope measures to preserve and support accessibility will be considered with
this implementation.

251 This is a terrible idea and will only cause problems down the line. The only way this would work 9/15/2026 12:45 PM
is if you increase train frequency. | ride the train during rush hour and it is consistently full.
Same thing for events. The train can literally be standing room only for large concerts and
sporting events. | implore you to rethink this decision, it's going to decrease the quality of public
transportation immensely.

252 Do you need the other car for the super successful Loop trolley? This idea is a joke. 9/15/2026 12:44 PM
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$$ would be generated by collecting fares, which is just becoming possible & still not consistent

| used the Train a lot as a WashU student. During rush hours, the train was packed and not
everyone was hygienic or aware of their impact to their surroundings. Having extra space on
the train is a not just a luxury but a requirement to maintain interest in public transit.

Too compact. Consider ridership data in the past is likely inaccurate due to ticket purchase
accountability. This would only make sense during non-peak hours, such as late night

Unless there is security on the one car train, this will not work.

Terrible. Catastrophic. This will only result in a poorer rider experience as cars will be more
crowded, louder, and just generally more unpleasant. Metro has done such a great job of
building goodwill among the public, and this will only serve to reverse that work. Metro is a
hybrid subway/lightrail/regional rail system, and not a single one of those types run single cars.
It makes Metro look phony to potential new riders if we run single cars. Please don't. Please for
the love of all things holy do not run single cars.

One car trains only function if there is dedicated security on every car. This is going to turn
every train into the "back car" (loud and disruptive passengers who think they're far enough
from the driver to do whatever they want).

Metrolink trams are already relatively crowded during peak travel times with 2 cars. Moving to
one care will make the experience absolutely miserable for riders. | recall 2 to 3 years ago
Metrolink tried this exact same thing. The result was awful and Metrolink correctly went back to
its 2 car set-up. Please stop screwing with transit.

Reducing an already taxed system without consistent security will lead to an excess of crime.
More cramming turns the lawless "back car" into the entire train. Offenders are already
emboldened due to lack of officers and prosecution. Gates have done little to eliminate poor
behavior.

One train during commuting hours is dumb... There is enough traffic for those hours to need two
cars, or they need to run every 10 min. on the blue line instead of every 20.

Too little space. We need more trains and more often.

I think it's terrible. | use Metro 1-2x a month for trips to the airport, events downtown, etc. This
change may result in me not using Metro at all. It's ridiculous and nonsensical. The potential
savings are not worth the inconvenience to riders.

This is ridiculous. If you were doing this to increase frequencies that'd be one thing, but instead
you're just making service worse for no reason. Yet again. You put the stupid prison looking fare
gates up and right on the heels of that you're trying to make the trains more crowded.
Absolutely ridiculous that you’re just continuing to make a worse service. | don’t have to use
Metrolink, but | choose to because | like public transit. Keep making dumb choices like this and
you're going to quickly drive anyone who has any other options away (more so than you
already have).

Unless it is to make the trains run more often | think it is a bad idea. Also we need the ticket
machines to work so people can buy tickets at the stop they want to enter.

The ability to switch cars is important for a multitude of reasons, including safety. | have already
experienced very crowded cars with the current system.

| oppose the proposed single-car train pilot. While a pilot may seem low-risk, a capacity
reduction of this magnitude will cause immediate, tangible harm to riders that cannot be undone
simply by ending the program. Overcrowding, accessibility failures, and schedule degradation
will affect real passengers from day one, not after data is collected. Pilots also create
institutional momentum. Once schedules, staffing, and operations are restructured around
single-car consists, reversing course becomes costly and organizationally difficult. The burden
of proof should not fall on riders to demonstrate harm after the fact; it should fall on the agency
to demonstrate adequacy before implementation. If the agency wishes to study capacity
thresholds, there are less disruptive methods: modeling tools, peer agency data, and targeted
ridership surveys can provide the necessary information without reducing service to paying
customers. | urge Bi-State to reject this proposal in its current form and pursue alternatives that
do not use riders as test subjects.
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Terrible idea

Gas prices are about to jump to $7 a gallon and y’all are trying to make it more inconvenient to
use public transport. Moronic.

While | rarely use the metro in STL because | own a car, I've never heard of this concept
anywhere I've lived in, nor for any of the major cities I've been in and, | do apologise for this
language, but it's about the dumbest, most retarded idea in regards to public transit that I've
ever heard. Ridership is increasing, gas prices are skyrocketing, the city is densifying, and
you've fallen for a scam of an idea from whichever grifting consultant was paid to much to open
their yap. The days of trolleys are long gone, and Saint Louis' metro system is a daily commuter
rail to a dense series of neighbourhoods that transports thousands daily, followed by massive
games and a touristic urban core in the evening. Either you'll hire an equal number of drivers
and individual cars proportional to the reduction in train length, or this is intentionally and
maliciously designed to directly hinder the service the metro provides and therefore hinder its
users. What a scummy idea.

We should be increasing the amount of cars, not decreasing.

My understanding is a one-car train will have less capacity that the current trains, as someone
who deals with high traffic and crowding in the current system | believe reducing capacity to be
unhelpful

Decreasing capacity like this is going to be terrible at peak demand times. You spent so much
money on fare enforcement, irresponsibly in my opinion, and now you want to cut costs by
making the service worse. Maybe next time you invest millions of dollars into the Metrolink, you
should improve service instead of putting up annoying, barely functional fare gates that will take
forever to get a return on investment. The way the Metrolink has been managed is a microcosm
for the whole city failing to take a step forward

One car is not enough, and it doesn’t allow passengers to sit in a car more appropriate to their
riding style (quieter front car vs louder back car). Also unless frequency is increased, the riding
experience will just be worse during busier times.

MetroLink needs to be expanded, not reduced. There have been many occasions where the
trains are already standing room only. The most important change we need is transit frequency
to be dramatically increased. Increase the frequency of the blue/red lines, remove the
vehicle/track crossings downtown, and start building a north-south line. More people will start
taking the train if it becomes more efficient for them.

| think the train should have multiple cars even if the one car train comes more often, maybe
reduced cars and more trains but i dont think having a one car train is a good idea

Every change Metro has made in the last five years has reduced capacity or frequency in some
way. This is just another step in putting the system into a death spiral.

Already hard enough to get a seat to sit down in mornings and afternoon during commute or
going to Cardinals game. This would make it impossible for me to ever sit during my daily
commute again

| use the train to attend events downtown such as St. Louis CITY SC games, etc. | can't
imagine the impact to these events with a one-car solution. While one-car may suffice for
"normal” traffic, please consider an as-needed solution for events.

Trash
Unsafe and will become a problem to the Public.

It's already busy. Why make it busier? Will you be actually bothering to do anything about the
people begging, selling stolen goods, smoking, and loudly playing music which happens on
pretty much every Metro?

Stop making metrolink worse. 20 min frequency, 1 car, crappy fare gates. | would fire all of you
if I could

Doing so will reduce the frequency and throughput of metrolink. Metro should be running more
trains more often to make it a flexible useful mode of transit. | could commute everyday to work
but don’t because of the infrequent schedule.
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This is a great shortcut to zero ridership.

| like more trains so | can get away from people who are disruptive
Stupid

this is dumb.

| don't think a one car train will work on Cardinal game days.

Reducing volume of service is bad. This sounds like a cynical move toward getting rid of
Metrolink service altogether.

Not good to mix the riff raff with the people just trying to go to work/see their families
Good idea

Single-car trains will lead to more crowding and potentially more unwanted confrontations
amongst riders. Without also increasing service, this move would only serve to make Metrolink
appear worse.

Priorities are all wrong. Accessibility down, frequency down, capacity down, security up.
Congrats, somehow making metro worse with every decision. Fire taulby roach

Unless you're increasing frequency and monitoring times of high traffic like during sporting
events, rush hours, or concerts, this is a no-go for me. Really, this should only be *considered*
for over night/super early morning hours, if at all

People should have the ability to leave a car if there’s disruptive activity going on in the car I'm
in (loud music, smoking, aggressive/confrontational person, etc). One car means there’s
nowhere to go. This will absolutely impact ridership unless headway times are dramatically
shortened as well. I'm not going to try to take transit if there’s a risk that the car is full and I'll
have to wait a long time for another train to arrive. | can’t be late for work or for an event
because there’s no space on the train due to only running a single car. This is a really
unreasonable & illogical approach from Metrolink & Bi-State.

This is not enough for the morning and evening rush hours.

It's just a stupid idea. The train is crowded during rush hour and cramming folks in one train is
absurd. Do any of the board members actually ride the train.

Removing the option us being able to separate ourselves from disruptive people is a terrible
riding experience and | will stop using the train entirely if it's implemented.

Ungodly stupid idea. Trains are way too busy?

This will be a disaster if applied during sports events/other downtown events. | routinely take
Metrolink to UFL, MLB, and MLS events, as well as during rush hour traffic. If the one-car trains
are implemented, this would cause me to stop using Metrolink entirely since the cars are
already very crowded during the times | use them. By cutting that number in half it would make
an already full transit experience into a nightmare. | suggest the leadership of Bi-State
Development try riding the Metrolink on days that MLS, MLB, and UFL all have games before
making these changes.

People either want peace and calm in the metro, or would like to converse, play music, etc.
Which is their right (within reason). Putting these two groups together will only cause conflict.
Please don't do this

The times I've taken Metrolink at rush hour it has already been packed, as well as for events
(it's currently my preferred method for downtown events, when they're close to a stop).
Reducing to one car would make riding it uncomfortably packed.

There is safety and comfort in being able to change trains if/iwhen there are disruptive
passengers, and this would remove that safety and likely cause less ridership.

This is atrocious and shows how little the board of Bi State cares about the people it serves.

If one-car is being piloted, let it be during off-peak hours. During peak hours, the cars get
crowded for commuters commuting to work. Also, if one car is being pilot, security is
paramount. There is a lot of people who smoke and do other unwanted activities on the cars.
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This will create unnecessary crowding and has already been proven to not work.

The trains are quite busy in the mornings when | take it, and having one car will make things
worse. They also need to have a plan for security in EVERY car if this plan goes through, the
people who sit in the back car are always playing music, sometimes smoking, all kinds of
nonsense. If they are in the front or one car it will cause many problems and even put more
people off metrolink if that becomes normal. Do this after commuting hours if need be but not in
the mornings or afternoons.

Space is needed during commuter hours.

On my morning commute both cars have plenty of people riding. One-car metrolink train should
only be used during the least busy times of day.

| can't see how taking away space, seating and the ability to separate from disruptive riders is a
good thing.

The only was I'd accept single train operations is if it was met with increased headways. Riding
Metro is already challenging enough: why make it tougher?

It seems that you all are doing whatever you can to make it harder for regular users of Metro
Transit's services. Many of the people that ride your transit system have disabilities and need
seats. There are often multiple bicycles on the Metrolink and most trains are going to get
cramped. | had to stand up on the Metrolink this morning on my commute - it will be even worse
if you go through with this. Please start riding the metro useful to get to appointments and see
how you like it.

| have a a disability and need a seat, this will make it harder to find a seat.

It's a stupid idea with the cost of gas more and more people are using MetroLibk also due to
semi safer environments due to the gates that has improved usage of the Metrolink. So a 1 car
is going to be way overcrowded on an already overcrowded system

| do not accept this because it will lead to crowding and also lead to total chaos. The 2 car
system works wonderfully. There’s space and personal space. If you move to a single car
system this will violate many riders personal space along with also contracting diseases and
other health issues. DO NOT GO TO SINGLE CAR TRAINS.

Being able to take bike on metro is main reason | take metro. Limiting down to one car would
make it very difficult to reliably ensure the train would have enough space for all riders with a
bike especially during peak times

so often when i go the cars are full, even when its not a special event. When there is someone
unsafe in one car, | appreciate being able to go into another. | hate the one-car proposal.

When | do use public transit | am doing so with a bike to get between stops and my final
locations. A one-car train would make bikes much harder to travel with in a time where we
should be making it more accessible for bikes.

During peak hours more than one train is definitely needed.
You did one car trains around COVID and it was AWFUL

There are peak times and also for events that occur not just on weekends. This proposal seems
like it prioritizes organizational convenience and leaves the customer out

I'd ride it pretty frequently, typically a few times per week. I've been the link on all hours of
operation, from 5 am to 1 am and all times in between. And the most at capacity is commute
hours. This will definitely improve capacity and time. Kudos

We should be working to expand Metrolink use in the region. Single cars make rides more
unpleasant and will hurt demand.

| use it rarely because of the bicycle limit per car. It's just very likely that | won't be able to get
myself and my bike, much less my family and their bikes, on a single train. A one car policy will
make multimodal transportation even harder for cyclists who combine (or would like to
combine) Metrolink with cycling for commuting or leisure. Folks who don't have cars often use a
combination of bicycles and public transit, especially for trains with limited coverage because of
the distance between home, work, or school and limited transit lines.

21/ 36

SurveyMonkey

9/15/2026 11:24 AM
9/15/2026 11:23 AM

9/15/2026 11:23 AM
9/15/2026 11:23 AM

9/15/2026 11:21 AM

9/15/2026 11:20 AM

9/15/2026 11:20 AM

9/15/2026 11:17 AM
9/15/2026 9:57 AM

9/14/2026 11:53 PM

9/14/2026 6:05 PM

9/14/2026 4:25 PM

9/14/2026 2:18 PM

9/13/2026 6:08 PM

9/13/2026 1:08 PM
9/13/2026 7:47 AM

9/13/2026 6:54 AM

9/12/2026 10:31 PM

9/12/2026 10:03 AM



326

327

328
329

330

331

332

333

334
335

336

337

338

339

340

341
342

343

344

345

Public Survey: Metro Transit's Single-Car MetroLink Pilot

A one car plan would be terrible! On a daily basis certain times of the day it is crowded, and it
will be extremely horrible to have that during events in the area when it is already an
overwhelming crowd of people coming and going!

This proposal reduces space for wheelchair users, many of whom are unable to fit safely within
the existing fold up seat spaces, which are insufficient and the worst of the spaces provided by
operators of these train sets — Pittsburgh and Baltimore both provide proper forward-facing
wheelchair spaces.

| worry a reduction in capacity and frequency would negatively impact my transportation needs.

| don’t believe a one car train is a solution for all instances. There may be times where it would
work but most of the time it wouldn't.

Frequency is, and has always been, the problem with the entire StL transit system. It is not
dependable enough for riders to favor it over driving. Reducing capacity in favor of frequency or
for cost savings is the same thing that keeps people from using the system. Imagine - a single
(paying customer) homeless person on a single train could ruin an entire car and make people
skip a train altogether. Further, there are ZERO enforcement of smoking cigarettes on trains. So
now families crowd onto a train where they have no alternative or escape route? Fuck that. |
use transit every time | travel with my family. | would stop if this plan is enacted.

You can not be concerned with safety and then also want to over crowd the cars, which will
most definitely cause safety issues for passengers. Especially as a woman, moving away or
having that space has saved me a lot of grief and harassment. It will be an unpleasant
experience for everyone involved.

When | used to commute daily on Metrolink trains would often get full enough to necessatate
three cars

One car trains would be very crowded and a reduction in service is the exact opposite of what
we want.

Reducing the quality of transit even further is unacceptable

It's a terrible idea that will inconvenience riders as well as case dangerous overcrowding at
stations

It what work morning rush hour

A one-car train system would be terrible during peak hours. This would only be a worthwhile
change if couples with an increased frequency of trains, coming more often than the current 20
minutes.

This would result in riders either having to wait for a later train or be packed into a single car. |
often ride with a stroller and it would be hard to find space for that

Cutting will only decrease ridership. You continue to mention security when the gates were
supposed to remedy issues around security.

My partner and | usually take our bikes, and this could cause congestion with other riders and
people with disabilities.

| strongly oppose 1 car trains during peak travel hours.

I would be in favor of splitting the trains in half only if that means you double the frequency. That
might encourage more ridership

This option does not make us safer. It limits capacity, crowds the cars, and makes it harder to
get bikes on the train

A one-car train might make sense during off-peak periods and during the weekends, but it
makes no sense during the morning and evening rush or when there are special events like
Cardinals games. This was tried a few years ago, and if it made sense, Metro should release
the data or evaluation that shows the positive aspects for riders to consider.

Moving to a 1 car plan will hurt ridership. You have to keep in mind that most riders prefer
distance. Also, some riders are unhoused who ride the train to get off the streets. If you don’t
build up physical security this will hurt. | won't ride if | have to always sit next to someone who |
may find as a threat or who may be belligerent.
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9/10/2026 3:44 PM
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Public Survey: Metro Transit's Single-Car MetroLink Pilot

This proposal shows that the St. Louis metropolitan area simply is not serious about viable
public transit. This will reduce rider comfort, hinder wheelchair users and those with
bikes/scooters, and dissuade people from riding Metrolink because it will be cramped. Safety in
numbers, this will lead to fewer people waiting on the platform for the train because no one
wants to be a sardine.

1. Should also discuss why 15 minutes on both Blue and Red maybe with one car train is
possible. While we know that the fleet is aging, we don’t have clear evidence that using fewer
trains is actually the good idea: BiState needs to have come up with better explanations, such
as how maintenance costs skyrocketed compounded with not enough train operators: | didn’t
see that and my perception is that BiState is not tight on cash, also new trains are coming in a
few years 2. Metrolink trains by its essence are narrow commuter-style light rail, meaning that
while standing *is* possible at around the doors and between two carts, there aren’t enough
handlebars and guardrails supporting long-time standing, and the space between seats are
minimal and unfit for long time standing. Therefore, the actual capacity per train should be
considered to be around let’s say 100 pax per car given the setup. Moreover, trains can even
also felt quite crowded even during the weekends. My only suggestion for one car operation
would be during late evenings and early mornings, where demand is way lower and everyone
on the same car would be in the same train with the conductor, making the overall experience
safer

This change is long overdue
| would rather pay twice as much than have only one train car

| use the metrolink and take my bike to cover the last mile. Single car trains make it harder for
our citizens to move efficiently and comfortably. Please do not do this- if you want to improve
security so bad, pay workers better and hire more of them!

Metro needs to get its act together. We need more trains more often to meet transportation
demand in the region... not less trains less often. It has been so challenging to access
MetroLink from the Blue Line with all the service disruptions already in place, and with
additional service reductions, this will be a challenge to use.

This is an absolutely terrible idea.

Besides alleviating crowdedness, having more than one car gives me the option to choose the
car in which | feel the safest and the option to change cars at stops when the situation in a car
becomes unpleasant. Also, | frequently have a bicycle and a single car is much more crowded
when bicycles are involved.

I'm pretty sure they tried the one-car thing in the past and it made it much harder for people with

mobility issues and bikes. St. Louis is becoming more and more bike friendly by the month so
limiting what could become a significant part of the ridership would be stupid

| personally have a disability that prevents me from being able to stand for long periods of time.
This is particularly difficult when standing in a moving vehicle. When | do get a seat, | often still
have issues with exits being blocked by people standing. These issues will be considerably
worsened with only one-car. | ride the MetroLink constantly and consistently see trains that are
filled. | see people with mobility aids and bikes struggle to find space in the train. We need to
invest in making the system easier for these riders, particularly those that do not have other
transportation options. What we, as riders, truly need is increased frequency across the Metro
system. A one-car MetroLink strategy may be reasonable to consider if there were less time
between trains, but at the current frequency, it is completely unacceptable. The proposed one-
car pilot demonstrates a complete lack of regard for riders, particularly those with disabilities,
that rely on this system.

It's difficult enough already leaving work amongst others also leaving work, tired, very hot with
little shade/seating at the various stations. Reducing the number of cars at all is ridiculous.
Millions spent on prison style gates at every single station but cannot provide consistent
service? It does not make sense, only if this were run as a business instead of a service for
citizens.

Another really stupid idea from the St Louis brain trust. Instead of taking innovative new steps
for progress, you're always wanting to go backwards

Increase frequency back to 12 minutes
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Public Survey: Metro Transit's Single-Car MetroLink Pilot

Overcrowding is an issue especially at peak times. If you do this, then please look at frequency.
Very against

One car trains would be acceptable only at times with low ridership, e.g. weekends. If one-car
trains allows a higher frequency, that would also be okay. Better service frequency is most
important, and increases the viability of MetroLink as an alternative to driving. (Example: if |
need to go from U City to downtown, and my choices are drive 20 min or wait up to 20 min for a
20 min train ride, metrolink is not an efficient alternative; if | know the wait will be shorter,
Metrolink is a better option)

| have a concern as a rider with a disability. Given the fact that the train stops for a couple of
minutes at most, | would have a problem finding the door and getting a seat before the train
moves. At least now, | have more flexibility to find a door to get in the train as soon as possible.
For my friends in wheelchairs, this limits the train use if the wheelchair locations are already
being used. If you can guarantee the train will stop every time at a specific spot (which | doubt),
then | could focus on standing in the best location on the platform.

Making the MetroLink less useful for the people it serves by reducing capacity will cause fewer
people to ride it, exacerbating the existing vicious cycle between funding and reliability. Public
transit can and should be a reliable, desirable tool for everyone instead of a service of last
resort for people without access to cars. Treating it as the latter by continually defunding it,
including removing system capacity, is a self-fulfilling prophecy that will make it continue to be a
financial drain instead of a force multiplier for the STL region's economic vitality and livability.

Single car service might work at off-peak times, but during commute times it would be an
overcrowded mess.

Metro has done this before and it was an absolute wreck. Trains were never actually more
frequent. They just became more inconvenient. Commuters with wheelchairs or bikes were
often left behind or cramped into smaller spaces.

During commute times to/from the central west end, the trains are always full. Why is metro so
committed to making the experience WORSE for riders? | can understand offering less capacity
on weekends / late at night (assuming there's not a sporting event), but since moving to St
Louis in 2018 all I've seen is Metro degrade service/the experience and then say "oh, people
aren't riding it" so let's continue to make it worse. In light of the recent ridership INCREASE,
why would you decrease train capacity?

| believe this will be less efficient for people who commute and often use the MetroLink. The city
also does not currently employ enough MetroLink drivers to make this a successful transition.
Knowing how this city handled it's public infrastructure, | think there may be a way to make
MetroLink trains more efficient, but this does not seem like an effective solution.

Mass transit should accommodate the masses. Single-car trains do not have the capacity that a
major metropolis like St. Louis commands and deserves.

Trains are frequently full with two cars. Why in the world would we need less?

-Bellwether station CWE will hate it. -ADA issues for the visually impaired, how would they
know a car isnt there. -Single Car Consist (SCC) if car faults major backup. No eay to motor 0
and tow back to Ewing. -Ice storm...undeliverable. As | understand it, LRV Maint has lost a
major portion of E/Ms to maintain fleet. This is the true problem. This has failed when Homer
Carter tried it in around 2010. It failed when Marc Cruz tried it in 2024. Just a retired Metro E/M
employee who uses the system, sees its flaws and knows how we could do soooooo much
better. Maybe cut take home company cars and add that value to transit that serves the
community. Jamie Kenyon 314-703-6411 J.kenyon@wustl.edu

Tried this multiple times. It doesn't work

It would cause more people to have to wait cause of lack of seating. Makes it harder on
disabled people as there wouldnr be seats many disabled people cant stand for long periods
three stops could be unsafe and not mention one for others .1 feel it would make the crowding
worse snd the time frames maybe faster but the seating issue faster doesnt mean good.

Can these be adjusted for rush hour times mornings and evenings
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Public Survey: Metro Transit's Single-Car MetroLink Pilot

One car? What's next - no cars? Certainly that would be cheaper. Come on. Let’s try to build
our transit system up rather than run it in to the ground.

Costs way to high for such minimal traffic.

This seems like a half-baked, poorly conceived idea that would be a huge problem during
events in particular.

| am a weekday rider as well as a special event rider. All three models don't take into account
the ebb and flow of riders throughout the day and during special events. Instead of blanket
models, | think bi-state could do two cars for both lines during weekday commuter hours, then
cut down blue line to one car for early morning, mid day, and late night. | think the red line

needs two cars at all times as it's the busiest. Weekends they could go to one car for both lines.

On days with special events, add two cars pre and post event. Other cities, like Seattle, have
done that and it encourages use of the train for those events. If you cut down service and or
cars, you're going to push riders away from Metro which will make us all suffer even more.

It will not work. Too many people use it.

It simply gets too crowded - last time this was done, there were promises of using two cars still
during busy times (mostly evening rush hour). However, the primary use of the metrolink on
weekdays appears to be people getting too and from work, with varying “busy times”. Basically
one car any time between 6-9:30am or 3-7pm is unsustainable if Metrolink actually cares about
riders.

The same pilot already took place in 2023 and it did not work well. Please do not go backwards
and implement this again.

Trains are usually packed on my commute. Standing room only would be unbearable.
Please don't switch to 1 car trains! During 1 car testing, many of the cars were crowded!

| feel you could reduce rk one-car but ONLY during NON-PEAK HOURS such as LATE
NIGHTS after 8pm EXCEPT during major events in downtown in which case keep the 2-car
until after event crowds are gone.

you tried this before and it failed. there is no need for this at all. stop wasting money on stupid
ideas like this. with the new trains coming then what are you all worried about? oh wait.i know.
instead of buying a full open style trainset that can be walked thru end to end which would
make things better. you decided keep the two car style instead. there is your problem if you are
worried about maintenance then hire more people or get a outside company to help with train
maintenance. stop wasting money and time on stupid things like this.

| am no longer a regular rider, but still use occasionally. | am for what is going to keep it
accessible to those that rely on it and an option for those, like myself, that still use it for events.
My only concern with going to one car is wheelchair access on a crowded train.

The trains are already packed with standing room only multiple times a day. Bringing it down to
1 train would make overcrowding worse and unsafe for all passengers.

This would create a great deal of crowding in the single car, especially if frequency remains the
same. If Metro was considering going to a one-car system but they doubled the frequency of
both lines, that is something | might be in favor of.

| am disabled. Please do not make this change.

Metro says that ridership is currently up on Metrolink. | believe that reducing the trains down to
one car would also reduce ridership. This would be a negative effect on the potential for
expanding any sort of public transit in the St. Louis region. Also, | believe that this will create a
hardship on the community as it potentially will create overcrowding and possibly unsafe
conditions.

| do not see a reason in making people sardine on public transit.
Train will be too over crowed in case of emergency

I've rarely experienced crowded MetroLink trains (only on the 4th of July and after sporting
events downtown), so | think one-car trains could be viable. However, | would only approve of
one-car MetroLink trains if frequency is increased. | find it frustrating that MetroLink spent tens
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of millions on the Secure Platform Plan and is now considering one-car trains to save a few
million dollars a year at the potential cost of riders' comfort.

393 I would only support this if it meant increasing train regularity, like 10 or 15-minute headways. 9/9/2026 2:37 PM
Living in Belleville, every trip has to be planned in twenty minute blocks, and it's an automatic
10m addition to any trip where | have to transfer onto the blue line

394 Would be too crowded, especially with baseball games and concerts, etc. All the riders bunched ~ 9/9/2026 1:30 PM
up can potentially lead to greater conflict issues also, ESPECIALLY late at night. Need our
space from the sketchy characters ANY day of the week!

395 If MetroLink reduces trains to one car, there MUST be a frequency increase. To be honest there 9/9/2026 12:53 PM
should be a frequency increase now (especially when Blue Lines only operate west of Forest
Park). The foundation to the growth & sustainability of St. Louis is providing an actually
competent public transit system.

396 In past occasions where it was one car, service frequency was not increased, and so the car 9/9/2026 12:31 PM
was packed and uncomfortable. The one car system also didn't account for large events or
sports games and so it was horrible to leave a stadium and try to shove into a car. I'd only
accept single cars if it allowed a ~5min frequency.

397 Can't believe someone at Bi-State came up with this idea instead of increasing frequency. You 9/9/2026 11:52 AM
get marginal savings by operating one car. Yet no room in case there is a safety or cleanliness
issue in one car. You should be taking pride in operating your train system instead of reducing it
at any chance. Probably the mayor and her BRT idea last minute destroying a new rail line. You
should have revised the plans to take advantage of federal dollars while maintaining the light
rail plan. What if there is a sudden need for capacity and you are only running one car trains. A
great idea would be only running the blue line into the corn fields every 30-45 minutes and
turning each train around instead at Belleville, increasing service for the rest of the line while
using less vehicles and drivers. The next step is total grade separating and automating the
lines. Then your conductors can focus on guest experience, safety, and cleanliness.

398 There should be a two car mandatory for pedestrians with a third car mandatory for handicap 9/9/2026 11:30 AM
with wheelchairs, baby strollers, as well as bikes. We should use European models for train
transit as examples currently the model that we have active right now is insufficient..

399 This feels like another step down. Transit infrastructure being minimized further with minimal 9/9/2026 10:47 AM
benefit to the overall system, rider comfort, and the economic stature of the St. Louis
metropolitan area. We were 12 minute frequency, now 20 minutes at best. Two cars, now one.
What next? Closing stations early? How far will the services be depreciated until the region is
forced to reassess whether MetroLink delivers any value at all.

400 There should be a lot more investments in metro transit and public transportation in the city! 9/9/2026 10:46 AM

401 Although I'd still use public transportation, I'm concerned about over crowding. If the change 9/9/2026 10:11 AM
would increase security on trains, I'm in favor of pilot program. | suggest increasing the
frequency from 20 min to every 12 min in addition to the one-car MetroLink on Red & Blue
lines. Greater frequency would reduce congestion on platforms and trains.

402 What you're proposing is crowded, uncomfortable, and potentially dangerous re stressed 9/9/2026 9:42 AM
people pushing each other, the resulting assaults, and possible pickpocketing as well. Pls keep
service at two (2) cars. If you cut accommodations in half, then, by simple rights, you need to
cut the fare in half as well. Lowering quality while charging the same price is something only
idiots would fall for.

403 | don't see any security riding trains or on the platforms in areas that are now fenced. 9/9/2026 9:33 AM

404 | am strongly opposed to the proposed move toward single-car MetroLink operations. This is 9/9/2026 9:20 AM
particularly concerning because Metro has tried this before, and the public response was
overwhelmingly negative. News coverage at the time documented serious concerns about
overcrowding and accessibility, including concerns raised by disability advocates who described
the previous single-car pilot as a “failed experiment.” Although Ron Forrest was not with Metro
during the previous pilot, it is concerning that, based on comments made during the most
recent Operations Committee meeting, those who experienced and raised concerns about the
previous pilot do not appear to have been meaningfully consulted as part of the current study. If
Metro is going to revisit a policy that riders strongly opposed, it should first listen to the people
who experienced its impacts. And this is not simply an issue from 2023. The public opposition
to single-car operations is already clearly visible today, including strong negative reactions on
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Metro's own social media posts discussing the proposal. It seems clear that many riders and
members of the public do not see single-car operation as the solution Metro should be
pursuing. Metro should take that feedback seriously rather than treating public acceptance as
something that can simply be tested after the decision has effectively been made. Single-car
trains create additional challenges for disabled riders, reduce available space for wheelchairs
and mobility devices, and reduce capacity for cyclists. It also leaves less flexibility when
ridership increases unexpectedly or during major events. | also believe this is a short-sighted
approach to growing transit ridership. Even if Metro does not immediately see a measurable
decline in ridership, reducing capacity and making the system less comfortable and accessible
can decrease public confidence in MetroLink and negatively affect future ridership growth.
People who might otherwise choose transit may simply decide it is less reliable or convenient
and choose another option instead. That lost potential growth may be much harder to measure
than an immediate drop in ridership. We should be making transit more accessible,
comfortable, and attractive, not reducing capacity and repeating a policy that riders have
already told Metro does not work for them. | strongly urge Metro to reconsider this proposal and
meaningfully engage riders, disability advocates, cyclists, and transit advocacy organizations
before moving forward.

I would only approve of one car operations if frequency were increased to make up for the lost
train capacity. A move to one car trains would represent a service cut. And study after study
shows that reductions in service result in permanent losses of ridership. Do not cut service!!

If we switch to one car it will be more difficult to bring my bike on board, which | need since |
don't have a car

Concerned about wait times before/after sporting events. Concerned about safety if many
people are standing. | don’t currently ride public transit in StL but the trains seem very empty

going by.

| don't see the benefit at all- trains can get crowded, especially during rush hour and special
events. Keep the 2-car trains and leave things alone! There is no urgency to change the
number of cars!!!

Retarded

One-car MetroLink train will be overcrowded. | have a 35-minute commute and would hate to
be standing the entire time.

Already stand on the blue train in the evening due to crowding

| think it will be safer, closer to the driver, and save money. There are way too many empty
seats on mini car trains.

For people with limited mobility, inability to stand on a moving train or discomfort holding on to
railings, this would be a nightmare. In addition the crowdedness would result in twice the
number of trains needed to get people home from major events. This is a terrible idea.

| don'’t believe the proposed solutions fully consider the impact to wheelchair, stroller, and bike
riders - and subsequently - disabled passengers, families, and the very commuters Metro is
designed to support the most. The proposed capacity slide in the presentation fails to
demonstrate that people often stand not between the seats in the aisle, but in the doorways
which reduces space for passengers with wheelchairs, strollers, etc. Reducing trains to one car
would double the constraints in these areas. The people of St. Louis are not used to commuting
this way and would at least require additional signage, /announcements guiding this new
etiquette.

We need to save money, and the one car system does that.

Don't design a public transit system for what you have. Design it for what you want. A one-car
system (like it or not) signals the city and the region that Metro is contracting and not worth
sampling.

This is a clear indication that the leaders of Bi-State do not use the system that they run. Trains
are packed during rush hour. This will force people off the system and discourage new riders.

I do not recall it working great last time, which is why the 2 car consists were brought back.

There will not be enough room for people to ride the train. The train is already crowded enough
with 2 cars
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Having a one-car train will cut down on the amount of smokers | encounter in the rear car
They've tried this before and it didn’t work. What's changed?
keepitasitis.

I have used metrolink daily for several months at a time on over the years, but averages out to
rarely. If one car was coupled with greatly reduced time between trains, | would gladly put up
with occasional having to stand. If not greatly reduced headway, no one car.

A One car train rail system will cause overcrowded space and frustration between passengers
who are not into being cluttered around strangers. It will cause late arrivals to and from work
due to limited space and limited seating. Handicap people and bike riders will have to space to
seat and store bikes due to limited seating with one car train rail. Absolutely not. This would
only create negative drama which we don't need. The two operating cards still ain't enough on
most days and nights. So leave well enough alone.

A proper LRT system should not be operating single-car trains. Stationing security - or better -
police on each train would do more to increase safety and rider comfort than any reduction in
train size or the complete waste of money that the new turnstiles are.

| honestly believe two trains is safer than one. In every experience i've had train operators are
not trained or capable of de-escelating every sittuation but in every experience simply switching
trains has de-escelated the sittuation.

Unless the frequency is increased, one-car trains will be a failure just like the pilot a few years
ago. They claim increasing frequency would create operational complexity, but wouldnt having
the increase the cars during peak hours be even more complex? and what of sports games?
They fill up the trains quite well, sometimes to the max.

Instead on one car add some cars it already be packed as is this makes no sense

Very bad idea. Riders don't like to sit next to other others, and forcing them to do so on a
crowded train will cause a lot of stress and discomfort.

We tried this a few years ago and it was pure hell. | used the blue line between the Central
West End station and U-City Big Bend. Crowding was so bad that passengers were left
standing with nothing to hold on to, meaning they would fall into other passengers whenever
the train turned or started/stopped. Tempers flared as people were crammed into such a small
space. There was absolutely no room left for bikes or wheelchairs. Catching the Blue Line
became a recurrent nightmare that | eventually decided to stop using due to the crowding and
instead began biking.

Unless this is going to result in us returning to sub-15 minute headings, this feels like a step
backwards again right as metro is getting momentum. The plan to do surge days and run extra
trains feels like it will be a complex mess with no public guidance on how to know if it is an
event day. What will be the criteria that metro sets for surge? Metro has previously dropped the
ball and scheduled track maintenance with only red running on City and City2 soccer games
because no one bothered to look for schedule changes from bad weather and tournaments. |
don't trust them to decide what requires extra trains. | feel like | play a guessing game on if
there will be single track running, | don’'t need it to be made worse by having random days the
train runs less or more. | also don'’t trust metro to add more security so there is staff on every
single car train in this plan. I've also never seen a security guard enforce the rules on smoking
and no loud music. Going to one car will force everyone into the same space and cause people
to ride metro less. | would also like to see more data than just a composite average. | want to
see the ridership numbers broken down into days on which the universities and schools are in
session. | want it by day of the week, | want to see the event day numbers broken down into
exact types of events. Do soccer games have a larger metro ridership than cardinal games?
The numbers in the presentation seem to argue that there are never full capacity trains on blue
line, yet everytime | ride the train after a city game it's packed like I'm on a rush hour NYC train.

An increase in frequency and safety is much appreciated

Because on almost every train im on there's always someone smoking pot. If it were all adults
on the train | wouldn't care but its not. Theres children, elderly, and others with breathing
problems that it negatively affects . With 2 cars if that occurs you can switch cars at the next
stop. With 1 thats not possible. Maybe if there weren't 5 to 7 security on every train playing on
their phones or gossiping, metro would ve able to run 2 cars all the time.
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HAS to come with an increase in frequency on both lines. Ideally 12 (6)min service.
We tried this a few years ago and it was terrible and over crowded.

| understand the need to cut costs (and ideally funnel more of that money into bus upgrades,
please?) but wow, running your first test of it during peak hours is, to be polite, brave of you.
Not much margin for error there.

Not a fan of this approach
Any actions that make the transit experience less enjoyable will hurt ridership.

saving 1% of a budget and making the customer 3x worse is a slap in the face to the
community... if this is how ron is going to treat his new city, he should go ahead and pack up
now

It's a disgrace!! We need more than two? Why cut it down to just one? It's backwards
Increase frequency!

You tried this shit before and patrons didn't like it. If I'm waiting at the far end for the second car,
one car will cause me to run. The recent work between Grand and Forest Park, resulted in a
cluster fuck for riders.

Please do not degrade the service. Up the frequency and make the train even more useful.

| think the money would be better spent on a secure train set. Security/onboard police need to
be able to move from car to car while it's moving, just like Amtrak. Shit happens on one car and
if security isn’t also in the same car, nobody can do anything about it until the train comes to its
next stop.

Single-car operation will result in to significant overcrowding, and | would likely ride less
frequently if it is implemented.

This proposal will make for overcrowding and unsafe conditions. Also very difficult for those with
wheelchairs or bicycles. | grocery shop and take the Metrolink and it would make it hard to find
a place for the few bags | have. Also tourists with luggage will be extremely inconvenienced.

Overcrowding

If was used to supplement shorter headways then I'd be open to it but one car for either line is a
terrible idea.

| use the Metro to commute to and from work. Whenever it is a Cardinals or Blues game day,
the entire train is packed. The idea of a one-car train being packed to the brim and then not
being able to catch the next train for another 20 minutes is a completely nonfunctional form of
transportation. If you're going to reduce the number of cars, you HAVE to increase the
frequency. If it's as impossible to do as you propose, you gotta keep the trains if anyone is
going to keep riding it at all, much less attract new riders.

It will be overcrowded and that will present a serious problem, if that happens | will begin to look
for alternative transportation.

For all of the sports, concerts, and other daily/nightly events, | think you'll see crowded trains.
As they say, you don’t know what you got til it's gone.

Business rush hour and downtown event transit will be severely impacted

This would push me back into car commuting. A half hour commute on the train crammed like
sardines into one car is not the relaxing start or end to a workday that | need.

| think Model 2 could be okay, but Model 1 would be bad for riders because of overcrowding.
This would be awful for events.

Trains already feel crowded during some periods of the day. A one-car train is not a solution,
but completely the opposite

When this was trialed before, every train at rush hour was packed and standing room only. It
was extremely uncomfortable especially during cold and flu season. If this is done, it should
only be during times when the trains are more empty because in the morning and the late
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afternoon there are not enough seats. | can’t imagine tourists think highly of having to stand for
their entire trips to and from the airport. In the long run, the savings will be cancelled out by
people not wanting to ride in extremely packed trains all the time, myself included.

| will not ride if one car. Too.crowded and don't want to be forced to sit.next.to thugs
I need the trains to be reliable and people need seating not standing.

It gets crowded on those trains and buses too. Sometimes there’s standing only room on sports
days and nights and other times. On days where it's not packed it's nice to have the space

In the 30 years plus MetroLink has been in service, They have used 2 car trains. The stations
were designed for 2 car trains. Rider safety will be jeopardized with one car trains.

| often trains operating far below capacity; unless a know peak event, reducing operational
frequency makes the most sense. Protect the infrastructure and future service

1 car would work on weekends. When there are games, am. & Pm rush hour and concerts,
then no. Even every other train can be single

One car is fine since not many people ride it anyway. Need more Police on the train cars.

People are already scared of some of the others on the train, forcing them to ride in the same
car will definitely not help. Having nowhere to escape from the crazy people that sometimes
frequent the trains is an issue.

| don't want overcrowding.

Can we *please* not? Listen, | totally understand that America's a hard country to build transit
in and that St. Louis doesn't really get the funding it needs. But one-car trains are a hard no.

This was tried a few years ago and it was absolutely terrible. Overcrowded trains every day on
my commute to and from work. Even some sporting events where the trains only had one car
and everybody couldn't even fit on the train. Doing this to save a few million dollars a year
seems silly after we just spent something like $50 million to build fences and gates at all the
stations. | use public transit every day in STL and if it is made significantly worse, | might just
leave the city entirely.

Moving MetroLink from two cars to one may save money, but it creates real safety and capacity
concerns. Riders already deal with smoking and disruptive behavior, and with only one car,
there’s nowhere to move to get away from an uncomfortable situation. Trains can also already
feel crowded, and sporting events bring huge surges of riders at once. Cutting capacity
shouldn’t come at the expense of passenger safety, comfort, and reliable transportation when
demand is high.

| see the advantages, but with rush hour and sporting events, | think shifting numbers of cars at
different time would be hard to manage. Plus, as a Red Line rider, keeping us at every 20
minutes with car is illogical.

Metro previously tried this during Covid. Cars were so packed during commuting times that
people would have to wait on the platform for the next train. If this is implemented trains should
run more frequently to allow for more riders

It will be easier to maintain safety with one car and cut down on maintenance.

my ride to work and back is about 40 minutes each way. asking me to stand the entire time on a
crowded train is unreasonable. If you want greater uptake on MetroLink trains, comfort is a
huge priority.

Crowding would lower ridership. My commute is typically on a 3 car train, and some cars are
already at standing room only

The St Louis Cardinals play downtown. The train is already packed those nights! This would be
bad news bears. ALSO assuming the city’s many efforts to revitalize downtown and its
surrounding aren't futile, the population is going to grow and be more reliant on transit (that's a
good thing, we don’t want overwhelming traffic). So let’'s not limit the supply of the thing that
gets people around more easily

It would seem that smaller runs but more frequently would better serve the region. The savings
should be put toward more lines and spurs, eventually leading to a robust system for the metro
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area.

Id rather wait 20mins for a 2-car train than 15 for a 1 car train. If the one cab trains could run
between 5-10mins then that would be worth it but otherwise this is just another reason why not
to use metro

| feel that even riding in off-peak hours during the day, for the most part most seats are taken
up. Moving to one-car trains would force some passengers to stand, and unless frequency was
improved, would represent a capacity decrease that does not seem to be justified by cost
savings of 1-4 million per year.

The one cart method has been tried throughout the year it did not work out at all

If the traffic levels don't warrant a second car, then there is no need to add the wear and tear to
a piece of rolling stock that doesn't need it. As long as a second car can be quickly coupled to a
train at yards, the needed capacity can be replaced fairly quickly as the day progresses. Not
only that, but it may help with safety since the passenger will be in the same car as in the driver
as well.

You tried this before - the cars were too packed, which frustrated everyone. We're already
dealing with consistent track maintenance delays, and my current train is completely packed.
The Cards or Blues aren't even playing in town - imagine that transit crowd.

| was the lead controller when one car trains were operated in the past. | had this position for 15
years. There are negative operational issues that come with operating single cars. The biggest
is, if a single car has faults, you cannot cut the car out and have the other car pull it back to the
yard. You would have to offload passengers and have the single car train behind it also go out
of service, couple up to it and then pull it back to the yard. You just lost 2 trains creating a
substantial service delay. Another issue is cutting and adding cars on the main line to change
consists to increase passenger capacity. When it was tried before accidents occurred. You are
coupling into a car with passengers on it which could result in injuries should something go
wrong. If the couples dont match up damage to both cars could occur. Creating delays to
service. Powered sections have insulating sleds between them. If a single car stops under a
sled, it cannot move. It has to be coupled to with another car to move. This happened a few
times resulting in service delays. Performing the above actions also put operators at risk of
making mistakes subjecting them to discipline. With few extra operators it creates a potential
shortage of train operators. The idea of using single cars is to save miles on the fleet which
results in longer car life and less maintenance. Any savings in electricity was negligible. In
summary, the decision to abandon single car use was based on the service delays caused by
the stated issues and the potential of injuries to personnel and passengers by having to do
coupling on the main line. It was decided the delays to service and the problems that occurred
were not worth the savings generated by reduced fleet mileage.

Foolishly shortsighted. Transit will ridership only be expanding as the cost of car ownership
increases and consumers continued to be squeezed

One car also known as disabled people will have NOWHERE to sit Seems non ADA compliant
as there’s already very few seats on multiple cars I'm disabled | don't look disabled as | don't
have a mobility aid but have a hip issue that makes it very hard to sit comfortably on the already
cramped metro cars

If this means the trains come more frequently, that's a great idea.
It will cause so much overcrowding and discomfort.

I think it’s ridiculous because blue mine is full a lot and the red is always full because of people
trying to get to the airport to catch their flight

This is absolutely stupid nothing is better on trains and | work for the metrolink yall never bother
to ask the actual workers will this work for us just keep throwing these crazy ideas out there and
nothing is working

| already have a hard time getting a seat on the train during my evening commute; this would
make it infinitely worse.

don’t need to stack people like flapjacks or pack one train car like a can of sardines much like
the 70 grand need the articulated bus the metro link needs two train cars
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One car running is not as dependable as two cars
2

| think we need to increase services. Trains should be more frequent. IF you could increase to 1
train per 10 minutes, | would be more inclined for one train. especially during peak periods.
Train seating availability should increase during downtown events. Large concerts, games etc.

| wish there were a “sometimes” option in the box above. | think that moving to one-car trains at
low-volume times of day is an acceptable way to reduce costs and wear on the vehicles, and |
applaud Metro’s desire to conduct usage studies to ensure that capacity meets rider needs.
However, one-car trains are certainly not sufficient for big chunks of the day, and | worry that
we'll see gradual attrition of capacity. Moreover, one-car trains will require more frequent
janitorial service to ensure that the fewer seats are clean and usable.

We should not be cutting services. We should be increasing frequency and reliability.

| would support this proposal except for during busy events downtown. There are more riders
than can fit in the existing 2-car train

Model 2
Sounds good

Unless the idea is to double the frequency of the service at least on one line or running double
cars during high volume times | don't see this as a great idea. When you look at other metros
like DC, they don't drop consist just because a time of day has low ridership. If you make it so
that people are uncomfortable riding public transit, they won't take it. Which is the exact
opposite of what | hope for the system.

I'm in favor of it only if it's consistent and increases frequency across the system. | understand
that the Red Line is very long and increasing service would likely offset any cost savings. I've
imagined, for example, a one-car "city-focused" run of the Red Line that runs every 10-15
minutes between the Airport and Downtown (or even shorter) while the Illinois side/extremities
of the Red Line drops to every 30, at least off-peak, but retains two cars. This would drop many
trips to one-car -- but those same trips would serve to increase frequency on the trunk of the
service. Not to mention, right now the Red/Blue interline allows for consistent 10 minute
transfers. Having just the Blue Line go to every 15 without the Red Line following suit would
make transfers harder to predict.

One car trains are fine in many scenarios and off peak hours. | agree that this will allow the
current fleet to last longer while the new cars are on their way...

It will save money on power and maintenance but it will not reduce the biggest hourly cost, of
labor. Unfortunately, it's the reality of rightsizing to match actual ridership numbers. "Build and
they will come" is obviously not working out, as planned.

It's bad enough that rush-hour the trains are packed reducing want to one train you're gonna
have us packed in the train like slaves on the slave ship no thank you

| would strongly oppose any operating plan that consistently relied on dozens of standing
passengers to work.

One car trains should be sufficient most of the time. Key is finding efficient ways to switch from
one car to two car and vice versa to meet the planned peaks. More important is frequency.
Keep frequency at minimum where it is at, and more frequent if possible.

It would be cool

I think option 3 is the best. A one car metrolink train would be a disaster especially for disabled
folks and those that use mobility devices. And what about people who bring their bikes on
board? There’s not enough room to go down to just one car. Metro needs to do better than that.

My health is at risk. | am a transplant patient with a compromised immune system | must avoid
crowds and wear a mask in public I'm a senior citizen with a lot of health issues Call A Ride no
longer picks me up or drop me off because my address is out of there service area

Citizens rely on the MetroLink to get to work, see their families, get to doctors appointments,
etc. They should be prioritized over profit. More trains are needed to service a metropolitan
area of over 2 million people, especially during an economic crisis where people are struggling
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to feed themselves much less worrying about a car payment. Removing trains will have
catastrophic consequences for real life human beings, ya know the people yall are employed to
help? | want my tax dollars to help improve the quality of life for my fellow citizens, not to line
the pockets of our elected officials.

511 We already have gates and cages that force riders to miss trains and buses, thus causing us to 9/8/2026 1:29 PM
be late for things or unable to reach our destinations. This will seriously inconvenience riders.
As for drivers and conductors, this puts more pressure on them because riders WILL complain
and harass them for the changes. There aren’t many conductors and train drivers as it is.
Unless trains are frequent, you hire more staff AND properly compensate them, then no. | am
against it.

512 This is highly stupid and cuts the capacity of the system in half. Stop making the system worse 9/8/2026 1:12 PM
in service of people who WILL NEVER RIDE METRO NO MATTER WHAT

513 | don't want to ride on a crowded train. | know we are pass covid but you still need to be careful. 9/8/2026 1:08 PM
There are a lot of germs out there.

514 One car trains could work on nights and weekends, but there would need to be provisions to 9/8/2026 1:07 PM
double up any time there is a major event downtown. You mentioned seating capacity, but in
reality people are hesitant to sit in a seat next to an occupied seat and people tend to crowd by
a door if a train is mostly full, blocking access to seats. Plus, the reduced capacity will make it
harder at peak times for the disabled to sit and it eliminates the ability to switch cars in case of
an issue with one car. That said, single car trains will work on the blue line when it is only
operating from Shrewsbury to Forest Park and a changed seating layout in the new Siemens
trains could alleviate my concerns.

515 This will mean overcrowded trains. Some of the patrons create an uncomfortable environment 9/8/2026 12:56 PM
to sit next to.

516 As a daily MetroLink rider who relies on the system to commute to work and get to Cardinals, 9/8/2026 12:55 PM
Blues, and CITY SC games, | am strongly opposed to Metro Transit’s proposal to reduce train
consists to single-car trains. While | appreciate Bi-State Development and Metro leadership
looking for ways to streamline operations and extend vehicle life spans, cutting capacity in half
is a short-sighted move that will ultimately erode passenger trust and undermine public transit
across the St. Louis region. Anyone who regularly rides the Red or Blue line knows that even
with two-car trains, service is frequently packed during peak commuting hours, major
conventions, and downtown sporting events. Packing riders tight into a single car turns a
smooth commute into a miserable experience. According to Siemens specs, a single MetroLink
vehicle has 72 seats and a maximum capacity of 178 riders—meaning over 60% of passengers
are forced to stand shoulder-to-shoulder. Cutting train capacity in half overnight without
significantly increasing headways means riders at downstream stations will literally be left
standing on the platform watching overcrowded trains pass them by. If Metro Transit is serious
about testing a single-car concept, the math only works if service frequency is dramatically
increased. To maintain current passenger volume and prevent severe bottlenecking, train
frequency would have to at least double—moving from 15- or 20-minute headways down to 7-
or 8-minute intervals. Yet, Model 1 and Model 2 focus primarily on vehicle reduction and cost
savings ranging from $1M to $4M rather than frequent, high-capacity service. Cutting total
capacity while leaving headways largely unchanged is a net reduction in service, not an
optimization. This is especially frustrating because we have seen iterations of this idea before.
During previous tests and trial periods, single-car runs immediately resulted in severe
overcrowding, rider complaints, and operational friction. The system simply wasn't designed to
handle regional event crowds or rush-hour corridors with single vehicles. Repeating an
experiment that has repeatedly proven unpopular with everyday users feels like stepping
backward. Furthermore, this proposal risks undoing the crucial progress Metro Transit has
made regarding public perception, safety, and rider trust. Over the past few years, significant
investments have been made in secure turnstiles, closed-circuit cameras, and enhanced
security staffing to convince St. Louisans that MetroLink is safe, reliable, and modern. While the
argument is made that a single car is easier for security personnel to patrol, squeezing
hundreds of frustrated riders into a cramped space creates unnecessary friction and worsens
the riding environment. Public trust is fragile; degrading passenger comfort to save on vehicle
wear-and-tear sends the signal that transit is a secondary priority. St. Louis stands at a critical
juncture for public transportation, especially if there’s ever to be more MetroLink expansions.
Public transit should be viewed as essential infrastructure worthy of robust civic investment, not
an expense line item to trim at the expense of core service quality. Squeezing daily commuters
and event-goers into single cars is a band-aid attempt to cut operational costs. Instead of
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scaling back the system we have, the city and region should invest in expanding frequency,
maintaining two-car runs during high-demand periods, and building a world-class transit system
St. Louis can be proud of. | strongly urge the Board of Commissioners to reconsider this
direction and prioritize passenger capacity and service quality.

We tried this years ago and it was AWFUL. The trains are already dirty and loud enough since
Metro “Security” doesn’t enforce rules and would rather try to be friends with everybody. I've
about had enough of Metro doing everything possible to make our experience the worst
possible experience it can be. If one car becomes permanent, | will no longer ride.

| favor maintaining two car service on red line during weekdays and moving down to one car
service on weekends (option 2) to help save costs while maintaining space for wheelchairs and
bikes.

Should not be done as fewer people will want to ride leading to a death spiral. Also, where is
the cost savings going to?

Bi-State should be looking for ways to increase frequency and capacity. 15-20 minutes between
trains is unacceptable. The goal should be 5-7 minutes or less. Once this goal has been
reached, then a conversation can be had about reducing the number of cars per train.

This was tried previously and was an awful experience during rush hour. Over crowded trains.
This would only be ideal if the frequency the trains run is increased.

Because that would mean not enough seats and would have to do more waiting.
If there is only one car, a rider cannot move away from people they judge to be unsafe.

At rush hour there is already limited capacity, likewise during events downtown like Cardinals,
blues and City SC games. Research already shows that reducing capacity, making the system
LESS useful to riders, will further push down ridership... particularly for those who are choosing
Metrolink over driving into, and trying to find parking in, Clayton and Downtown. Rather than
reducing capacity, make the system MORE attractive to rider. INCREASE frequency... actually
BUILD the Green Line... build out alignments for other BRTs that can connect with the Metrolink
system... show the people of the St. Louis Region that the Metrolink/bus system can get them
where they want to go in an efficient and timely manner... and then market the hell out of the
system.

My main concern is smoking aboard trains. Less cars means more people smoking in a single
car. Those of us with asthma can’t use metro link because of this. I've ridden metrolink 3 times
so far this year, all three times someone started smoking on the train. 5 or the 7 times | rode
last year had someone smoking. , . Double cars should be considered during busy hours such
as morning and evening rush periods.

do not do this. do not. there will be overcrowding and less space for people with wheelchairs,
bikes, groceries, strollers, etc. this is a horrible idea and | don't know why you people keep
suggesting it. Do not do this.

This was attempted in the past and the results were not good in my opinion. Trains were
packed, there weren't enough seats for ADA riders and due to the one car operation train
stopping at the end of the platform, passengers had to walk up to get to the doors which lead to
longer dwell times and delays. Overall, this is not a good proposal at all.

Crowding and rider discomfort. For example, in the evening (4:30-5:00) it's already standing
room only on the Blue line from downtown to Shrewsbury. A huge crowd is waiting to get on at
the CWE. Downtown sporting events make it even worse. Single riders routinely take up two
seats and that behavior is not likely to change. Plus, at least with 2 cars the smokers stay
mostly in the rear car. They will now ride the single car and smoke anyway. And no one stops
them. Metro security is a joke.

There is safety in numbers and limiting service to one car has numerous safety and personal
comfort benefits, including less liklihood of being accosted by unsolicited, unconsenting
conversation, as in my experience riding these trains, empty carriages make you a bullseye
target for panhandling or antagonizing harassment. I'd rather be surrounded by a crowd than be
alone.

| love this idea. It means the trains could come faster now

| do not approve of this
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Perhaps one-car trains might make it easier to combat crime because the driver would be in
same car as all passengers.

Metro is spending hundreds of millions on nicer, newer train cars.. but they want to overcrowd
them by making riders stand? By making it uncomfortable and more difficult to enter and exit
cars trains due to potential overcrowding? Will they be adjusting the amount of cars to
compensate for pro sports and concert events that increase ridership on random days by
hundreds (thousands?) of people? | ride the train to work every day. This seems like a poorly
thought out way to cut costs that will negatively impact daily Metro commuters.

We tried this, and it was absolutely universally hated.

Disaster of a gate system deployment and now you want to cram more people on a single car -
regardless of possible demand. Absolutely horrific leadership from this garbage organization.

| believe that a one car MetroLink train may improve the strain on the system that is occurred
during Mardi Gras. | hope that this system, alongside better security around the metro link will
alleviate over crowding during this day. Many SLU students have stopped taking the metrolink
to Broadway for Mardi Gras because of the safety risks and mechanical failures that have
occurred previously. - David Hawiger, co-president of SLU On The Move

I have vision impairment and am usually very independent with metro but the one car pilot was
by far the most | have struggled with using public transit. | was unsure whether the car would
pull up and if | was off | had to run to the doors, one time getting my white cane caught in the
door as it closed and it got pulled away with the train. | am completely opposed to one car
trains.

| would be for one-car trains if it meant increased frequency on BOTH the blue and red line. We
need MORE frequency on all services to get people to ride, not cutbacks.

| support the proposal of a one-car MetroLink train to manage resources better, and to save
money that is needed for other priorities and projects. If the one-car method doesn't work,
Metro should consider appropriate adjustments.

We tried one car before, and it caused access barriers for people with disabilities. There are
fewer wheelchair spaces, parents with strollers are cramed to gether, and it makes less time for
disabled passengers, including those who are blind and low vision or those who may walk more
slowly to get to the door of the train. it should have been brought to their own MTAAC
committee and it was not they were an afterthought.

We already have travel delays because of single tracking and bus drivers not reporting to work
on time; And now you want to add an additional delay by adding a one car metrolink train?

| am a disabled wheelchait user. When there is only one train, the amount of space for the
disabled is used up very quickly. | usually travel with my husband, also a wheelchair user.

Although | did mark “Yes” on the question above, | would like to know more about this proposal.
For example, would additional train cars be added during high ridership? When | rode the train
late night from UMSL to Shrew’s Berry Station, at times, there was one car. | did not mind this,
but as a blind person, | did not know which trains would only have the one car. This part was
difficult because | had to rely on either a passenger or conductor to let me know where to get
onto the train safely. There was no announcements on the Metro Transit app about the one car
trains, which | think would be helpful. Other than this, | have no other complaint about the one
car trains proposal. | think | have more questions at this point. If there is only one car trains is
service frequency going to increase? Why is this coming back? What is going to happen when
there are large events in downtown STL? This part has happen while | was traveling, and even
with normal train cars, the train was full and people were standing.

One car ops would be fine with some conditions; increase the frequency of regular service for
both lines back to 12 minutes, and have the cars stop where it makes sense for them to stop at
the station (i.e. where the car is lined up with the shelter, instead of the opposite end of the
platform). Using a “standing room only” model is a risk for anyone who needs the seats for
mobility reasons, especially the end seats that fold up and have extra space, with the current
rolling stock and layout. People do not tend to leave their seats for any reason once they'’re sat
down, leaving them unavailable for those who need them. There’s already only 8 fold-up priority
seats in a consist; halving that without other considerations would be ill-advised.

Looks like 2nd option makes sense.
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9/8/2026 10:28 AM

9/8/2026 10:24 AM
9/8/2026 10:02 AM

9/8/2026 7:40 AM

9/712026 9:43 PM

9/4/2026 9:21 PM

9/4/2026 8:49 PM

9/4/2026 6:07 PM

9/4/2026 4:57 PM

9/4/2026 4:11 PM

9/4/2026 3:53 PM

9/4/2026 2:37 PM

9/4/2026 1:26 PM



Public Survey: Metro Transit's Single-Car MetroLink Pilot SurveyMonkey

546 Dunno why a one car would be helpful. My son uses it all the time to get to and from work, and 9/4/2026 1:19 PM
baseball games.

547 I think it's great because it would definitely help shorten the headway it would also help with 9/4/2026 12:51 PM
maintenace related issues, it gives an opportunity to Metrolink management to revamp the
schedule for better customer service in other words increase the amount of Irvs on the
alignment which also shortens the headway and also provide real 24-hour service.

548 | wish the materials presented were more clear. What's the rationale behind “fleet 9/4/2026 12:31 PM
sustainability”? Is it the aging rolling stock? Is this a stopgap measure until the S200s arrive? |
am not against single car trains if it means frequency is increased to match the drop in per-train
capacity. However, Metro needs to clarify if these changes are there to decrease headways or
not. The way their materials phrase it, it just sounds like they're taking half of the cars out of
service to save on maintenance costs. | cannot support this plan unless the details of how this
benefits me as a rider are made explicitly clear. I'm a transit nerd and the presentation was still

confusing.
549 | am in favor of one-car trains only if more frequent trains are available. 9/3/2026 8:15 AM
550 One-car MetroLink train service was already tried at some point within the past two years; the 9/2/2026 4:01 PM

feedback | heard and still remember was that the trains were somewhat overcrowded; thus, the
pilot ended and all trains returned to two-car service. If we're going to increase the frequency of
Blue Line service from a 20-minute interval to a 15-minute interval, the same increase needs to
also be applied to Red Line service to avoid the scheduling complexities mentioned in this
year's proposal.

551 As long as it is adjusted for peak times/slow times. What about crowded events, ball games, 9/2/2026 3:36 PM
concerts etc, Arch events, etc.

552 | do not approve of the one car idea. Even though it may save money, it is not feasible. When | 9/2/2026 1:52 PM
do ride the train, | prefer to sit as close to the driver as possible because the closer you get to
the back, the more commotion. There is loud conversation, drinking, and smoking. | know none
of these things are supposed to be going on but they do. | have allergies and can't tolerate the
smoking. | hand | know other passengers feel safer without the loud talking and arguments that
go on.

553 One car service and passenger crowding would lead to an eventual decrease in comfort and 9/2/2026 9:16 AM
therefore a decrease in ridership. If you want the system to fail, use one car trains.

554 | would not even entertain the idea of one-car trains. The trains already get overcrowded, 9/2/2026 8:24 AM
especially during Cardinal games and events. The other day there was a game and every seat
was full with people standing all the way down the aisles, which is unsafe. This is a safety and
comfort concern for the people who pay to ride the train everyday and it seems really greedy.

555 One-car trains were way more crowded. It was difficult to get a seat or you got stuck sitting with 9/2/2026 8:18 AM
someone that smelled bad!

556 | think it is not a great way to increase ridership. More people standing is where problems can 9/2/2026 8:07 AM
easily occur. What about the elderly? In this society no one gives up their seat as a polite
gesture for the elderly or women. More people standing, how about more people sitting! This
world is coming to a greed society more each day. | hope the people proposing this will be on
the standing end of the trial runs.

557 This is a terrible idea. The cost savings seems trivial compared to the potential for an 9/2/2026 6:31 AM
uncomfortable passenger experience, and sends a message that the region does not care
about transit riders! I'm VERY opposed to this!!

558 They already tried this and the experience was absolutely miserable. | would avoid the 9/1/2026 5:19 PM
MetroLink like the plague if this is enacted. It was like cattle being herded into a tight space with
no consideration for the customer's comfort.
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