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What is  
placemaking?



  Connecting Person and Place  
  Through storytelling and identity





An elephant on its back in 
a swimming pool



Emerson Park Transit Center



Human Delight 
  Memorable and Delightful 
  The Peak End Rule
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Maplewood MetroBus Stop



Why does 
placemaking matter?



A New Bottom Line: 
The Value and Impact of Placemaking











Why does 
placemaking matter?



Placemaking 

39% more exciting 
31% friendlier 
21% healthier 
19% cleaner 

25% more likely to use as part of commute 
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OC Transpo, Ottawa, ON
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Why does 
placemaking matter?



MiWay, Mississauga, ON

708,239 - highest weekly ridership 
6.1% - increased ridership, first quarter 
5.9% - increased ridership, two-year period 
 



Thank you 


