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Transit Placemaking ...
Strategies and

Impacts for Improving
Passenger Experience
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Ottawa-Gatineau, Canada
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What is
placemaking?
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An elephant on Its back In
a swimming pool
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Memorable and Dellghtful
The Peak End Rule
mall - B3k
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Why does
placemaking matter?
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A New Bottom Line:
The Value and Impact of Placemaking
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Why does
placemaking matter?




Placemaking

39% more exciting
31% friendlier
2 1% healthier

19% cleaner

25% more likely to use as part of commute



Orientation

Direction

|dentification

UNDERSTANDING ENJOYMENT

Safety Placemaking
Interpretation
Brand expression
Convey values

Interaction



Southeastern Pennsylvania
Transportation Authority (SEPTA)
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Nomenclature: SEPTA 1
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EXISTING STRUCTURE e d RECOMMENDED STRUCTURE
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Feeling lost? Change is coming!
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Let us know what you think about
the proposed wayfinding

Average Score

4.3 outof 5




OC Transpo, Ottawa, ON
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CHRISTIAN MOELLER STUDIO LLC.

CM@CHRISTIANMOELLER.COM | 2033 N GRAMERCY PLACE, LOS ANGELES, CA 90068 | T:310.435.9564



Why does
placemaking matter?




MiWay, Mississauga, ON

/08,239 - highest weekly ridership
0.1% - Increased ridership, first quarter
5.9% - Increased ridership, two-year period
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